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1 INTRODUCTION

Finland is slowly becoming more multicultural. Ieasing numbers of immigrants have
arrived here from 1990s onwards, and currentlyféiheign-born population amounts to
approximately 220,000 (Statistics Finland 2009IhisThas already led to some changes
in the appearance of cities and in workplaces. Bespe comparatively small size of
immigrant population, the increasing diversity hgsnerated active discussion in
politics, media and in the everyday life. Immigsaand the issues associated with their
integration are one of the most controversial tojpicdiscussion in Finland.

One topic that is often left out of the discussimthe position of second-generation
immigrants, i.e. the children of immigrants, in tRenish society. Immigration into
Finland is a part of a more global increase in atign which has been occurring over
decades (Margolis 2009, 17). Thus it seems prokAaleimmigration into Finland will
continue to increase and that as a result the nuofbsecond-generation immigrants
will rise as well. Their acceptance as full membefghe Finnish society has wider
implications for example for the labour market, amecause of this it is useful to
consider their possible futures when they areatiite young.

1.1  Second-generation immigrants and work

Second-generation immigrants are people whose ar@ave made the decision to
migrate and who then grow up in the receiving counthus they live and balance
between two different cultures. At present there approximately 60,000 second-
generation immigrants living in Finland, and thairmbers are likely to increase as
first-generation immigrants have children. At th@ment the second generation in
Finland tends to be young, which offers scope titures studies.

In literature on immigration it is generally recaggd that the acculturation of
second-generation immigrants has implications lierfuture of the receiving societies.
The relationship of the immigrant group and theeidog society might reflect
successful multiculturalism, assimilation, segremat or marginalisation, or a
combination of these. What the outcome for Finlailtbe is still to large extent open,
and this study attempts to highlight some possibdi

In this thesis | will focus on the future of secegeheration immigrants on the
Finnish labour market in 2020. The main reasortti focus is the great significance
assigned to work in the Finnish society. Gainfuptayment is generally taken as a sign
that a person fits in with the society and is & péit (Forsander 2001, 42). As a result
of the importance of work it seems likely that labanarket status and opportunities
reflect the general standing of a group in the efgciThus labour market status is



important both in itself and as an indicator ofditer acceptance into the society. The
focus will be on second-generation immigrants aspleyees, even though
entrepreneurship among immigrants has also beewpalgr topic of study. The year
2020 was chosen because by then second-genenatinigriants will be moving into
the labour market in much greater numbers thamrently the case and it is useful to
consider alternative futures in advance. Thinkibgu alternatives could for example
enable the addressing of potential causes of iniggleefore they become fixed. The
relatively short ten-year timeframe can also mdkeking about the future easier for
the informants, who in this study were not experézhin futures thinking.

1.2 Definitions

There are various ways to define immigrants, amdef@ample the definitions used in

the statistics of OECD countries vary (OECD 20Q8k.,). Most of the quantitative data

used in this study concerning immigrants in Finlaérom Statistics Finland, and thus
I will use their definition of ‘immigrant’ as somaee who comes to Finland and plans to
stay here for at least a year without interrupti@tatistics Finland 2009a). This

definition excludes for example exchange studentd,is fairly clear.

Determining who is a second-generation immigramaiker more difficult. They can
be defined as people who have been born in a gouritr which at least one of their
parents has arrived as an immigrant (Martikaine082@®9). In studies of second-
generation immigrants different definitions havesibaused. For example, in a study
done by the Finnish National Board of Educationttos education of immigrant youth
the classification ‘second-generation immigrantvee@d those who had been born in
Finland and whose native tongue was something othean Finnish or Swedish
(Kuusela, Etelalahti, Hagman, Hievanen, Karppingissila, Ronnberg and Siniharju
2008, 11). This definition is narrower than thestfione since it probably excludes a
significant proportion of people with one Finnishdaone foreign parent. Even more
exact classifications have been used in the Urfiiedes (see Rumbaut 2007), but in
Finland the quality of data available does not nmthieworthwhile

In this thesis | will use an adapted version of dedinition in Portes and Rumbaut
(2001). They define the second generation as ‘ediorn children of foreign parents or
foreign-born children who were brought to the Udittates before adolescence (Portes
& Rumbaut 2001, 23). My working definition of a sed-generation immigrant is a
person whose both parents are foreign and who itteer &een born in Finland or who
has migrated here in primary school age at thestlaf€his corresponds with the
common Finnish usage of the term ‘second-generatiomigrant’, which refers to



children, and later on adults, with immigrant backad (Alitolppa-Niitamo 2004a,
50).

Some other notes on the terms used are also necegs@st-generation immigrant’
refers to people who have themselves migrated agarolder than 12. The term ‘native
Finn’ is used to refer to people whose both parargs=innish. ‘Person (or people) with
immigrant background’ is the broadest term usedi ancompasses both first- and
second-generation immigrants. To some extentdt i@k&tes to people with one Finnish
and one foreign parent, although they are not deduin the study.

1.3  Outline of the study

In this study | aim to answer four research questioFirstly, what are the most
important factors which influence the labour marpportunities of second-generation
immigrants in Finland in 2020? Secondly, what tymdsalternative futures might
second-generation immigrants have on the Finnishuamarket in 2020? Thirdly, how
can we get from the present to these differentré&stel The answers to this question will
be in the form of scenarios, descriptions of patsvip future. And finally, how do
these futures and scenarios compare with the tteamrdramework and results of
previous studies both in Finland and abroad? Adegaunderlying goal of this study is
to expand people’s consciousness of the possibtarefsi of second-generation
immigrants on the Finnish labour market, as ontnefgeneral aims of futures studies is
to create more extensive knowledge (Malaska 2083, 1

In futures studies it is important to start theufes work on the basis of as accurate
information about the present as possible. Thuslll fisst present an overview of
relevant theoretical approaches and of findingprefiious studies, which will act as a
basis for the futures research part of the thesis.

Chapter 2 of this thesis outlines selected themaktipproaches to acculturation and
labour markets, and will formulate a theoreticalnfiework for this thesis. In chapter 3
the Finnish labour market is discussed, with ai@agr focus on the future labour
market needs. Chapter 4 contains findings fromiptevstudies about immigrants on
the Finnish labour market. Chapter 5 presentsrigglifrom studies concerning second-
generation immigrants in selected European couwnagea background to an overview
of earlier studies on immigrant youth and childierFinland in chapter 6. Chapter 7
discusses the methodology of the empirical pathefstudy. The results of the research
process are presented in chapter 8, and the dlterrfatures and the scenarios are
discussed in chapter 9. In chapter 10 the resuéiscampared with the theoretical
framework and with earlier research, and the thiisishes with concluding remarks
which highlight the importance of action to att#ie desired future.
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2 THEORETICAL APPROACHES TO IMMIGRATION AND
LABOUR MARKETS

Theoretical approaches to immigration can be diassinto two broad categories.

Firstly, there are theories of acculturation, whimbntemplate the different ways in

which immigrants and their children adapt to theereing society. The mode of

acculturation may have an impact on the labour etagtatus of second-generation
immigrants, and therefore | will discuss differemiculturation theories in more detail
below. Secondly, there are theories on why peopdgate. As these are not particularly
relevant in the case of second-generation migravits, have not themselves decided to
migrate, | will exclude these theories.

In addition to theories of immigration, | will exame theories of labour market.
There are various theoretical approaches whicha@xpthy some people succeed on
the labour market, and | will offer a review of see | will then briefly discuss
theoretical approaches to discrimination, partidulan the context of the labour
market.

As this study is concerned with the future, | vailso present certain key theoretical
insights from futures studies. This chapter witlish with a theoretical framework for
the study, in which the theories of acculturatiod af labour market status will be
combined. The assumptions of futures studies witlaulie this framework.

2.1 Theories of acculturation

Acculturation as a concept describes cultural cedmgween two cultures which come
into contact with each other (Jasinskaja-Lahti 20#®23). As such it can be used to
refer to the way immigrants adapt to the receivsogiety, and also to the way the
receiving society may change in response. Howeéndmmigration research the focus
has generally been on the way the immigrants g@@psander 2001, 32). Most theories
focus on the acculturation of first-generation igrants, with only occasional reference
to the experiences of the second generation. Ifut introduce the most commonly
used theories of this type, and then turn to tlesotihat discuss the second generation
more explicitly.

2.1.1 Traditional theories of acculturation

The early classics of acculturation research areedgan studies from the early 20
century. These assimilation theories, for exammek R1996 [1928]), assumed that
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when immigrants came to a ‘melting-pot’ such as ltheted States they would over
time merge with the dominant native population. Tasult of this merger would be
new types of culture. The assimilation would beieabd by forming families across
group boundaries. Within this general theoretiggdraach there are different weights
assigned to different issues. For example Parkgl@8cused on the immigration of
individuals, while others, such as Thomas and Z ki (1974 [1918], 1469)

emphasised the importance of group in the procéss®milation. Immigrants could

for instance develop new forms of social organisatby combining features of the
receiving culture and that of their home countmhd@mas & Znaniecki 1974, 1471-
1473).

Already these early theories recognised difficsltassociated with the process of
assimilation. The ethnic group of the immigrantedied to be a more important
organising force than the American society even decond-generation immigrants
(Thomas & Znaniecki 1974, 1477). It also appeahad the process of assimilation was
particularly problematic when the immigrants wefedifferent race than the receiving
population. These racial differences made intediregless likely, and thus limited the
extent of assimilation (Park 1996, 163-164). Imsihe assimilation theories argued
that immigrants would become assimilated, but thatspeed and ease of this transition
would vary and that there would also be new, hyfordhs of culture.

Assimilation theories have been developed furtiereikample by Gordon (1964).
Gordon (1964, 242-244) separates structural asgionl (a complete absorption in the
receiving country society) from cultural assimitatj also termed acculturation. He
argues that structural assimilation is a difficgtial, particularly for first-generation
immigrants. The emphasis of integration policy dtoinstead be on providing
immigrants with instrumental skills, such as langgeiaand on trying to assist them in
achieving some level of cultural assimilation. Gmrdmaintains that in second-
generation cultural assimilation was likely to bevanced, but that structural
assimilation would not necessarily take place amesecond generation.

There are two main criticisms of assimilation thedFirstly, it assumes that the
receiving culture is homogeneous, which in the entrwvorld is hardly likely to be the
case. Secondly, it is argued that assimilationrghapplies best to American society in
a particular historical situation in the early™@entury, when immigration was
relatively low for a long period of time (Faist 20@52-253). Both of these criticisms
serve to make the usefulness of assimilation th@ompne current migration situation
doubtful. The underlying assumptions of assimilatibeory regarding for example the
inevitability of social stratification have alsodrecriticised and it has even been argued
that assimilation theory altogether fails to expléhie persistence of racism and racial
discrimination (Thompson 1989, 84-102). Furthermotkese theories could be
criticised for an implicit attitude that assumesttlassimilation would be a desirable
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goal. In the modern world there is no single c@tto assimilate to; even if there was
one in the early 2Dcentury United States and the flows of migranesrauch greater
than when these theories were developed. Nevesthedssimilation theory offers some
insights into the way people’s cultures change wpenple from different cultural
backgrounds come into contact with each othewoutetthus be assumed that in the face
of a dominant culture the culture of the immigrantsuld change to a greater extent.

The other traditional theory of acculturation ibret pluralism. The idea of ethnic
pluralism also began to emerge in earl§ 2@ntury United States. Kallen (1996 [1915])
discussed the problems of Americanisation and @adhan many immigrants in the
United States had formed their own communities, rehtbeir language and culture
were dominant. Glazer and Moynihan (1963) elabdrata this approach. They
maintained that even though an immigrant groupezegily lose its language and culture
within two generations, new ethnic groups are fatrmethe United States. These new
groups also serve as interest groups, and fornwakimel of order in a society (Glazer
& Moynihan 1963, 13-18). They also emphasised ikedihood of different outcomes
for different immigrant groups (Glazer & Moynihar®@3, 311-313). It should be
recognised that even according to this theory mm@igrant groups are not completely
separated from the receiving culture. Instead ethacial ties remain an important part
of their lives, even though they have acculturate@n extent (Faist 2000, 255-257).
This might be a more relevant concept in the modeorid, as it does not assume a
complete assimilation into a homogeneous cultuu,tihe role of ethnic groups in a
society will probably change over time.

2.1.2 Berry’s bidimensional model of acculturation

The theory of different acculturation strategie®@dd by immigrants, developed by
Berry and colleagues, is widely cited in the litara on acculturation (see for example
Jasinskaja-Lahti 2000, 28-29). The theory seekexjain how cultural groups and
individuals within them choose the way in whichatotculturate. The model consists of
two dimensions: the extent of cultural maintenarar@d the contact with and
participation in the mainstream society. From tlénpof view of the non-dominant
group in a given situation the combinations of ¢éhésctors can lead to four distinct
strategies: integration, separation (or segregafiéorced on the group by outsiders),
assimilation, or marginalisation. In integratiomagégy value is placed on maintaining
the group’s own culture, but relationships with #oxiety are also valued. Separation
strategy by contrast values only the maintenanddebwn culture, not links with the
wider society. Assimilation strategy values linkshathe society, but does not focus on
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upholding cultural traditions, and in marginalisatithe group does not consider either
their own culture or links with the society as wgrbf maintenance (Berry 1997, 9-10).

These strategies are not completely freely chostrginalisation differs from the
other strategies in that it is rarely chosen vdtiit, and instead people are forced by
external actors or policies to become marginalisetegration and separation as
strategies demand the support of the group, asm@inidual can hardly uphold the
cultural traditions alone. Successful integratiolsoarequires the support of a
multicultural society, since it is necessary foe tbociety to accept different cultural
practices among its members. Assimilation by catitcan be chosen by an individual,
but even it requires a society that does not isolatmigrants into segregation or
marginalisation (Berry 1997, 10-11). The importarafegroup in the acculturation
process has been emphasised already in some eanfgilations theories (Thomas &
Znaniecki 1974, 1469). Due to the strong links lestwthe strategies and the society,
policies and programmes of a given society candsessed in terms of which of these
strategies best describes them (Berry 1997, 1X)ekample Ekholm (2001, 165-168)
has classified European countries into five diffitreategories which partly match the
strategies discussed by Berry.

Berry’s model is useful to the extent that it remiggs that all immigrant groups and
immigrants do not acculturate in the same way. H@wethere are some aspects of
acculturation processes which the model does raltyraddress. Examples include
conflict between different ethno-cultural identijeand motivations for ethno-cultural
continuity (Ward 2008). More significantly for thikesis, Berry’s model is not entirely
applicable to second-generation immigrants, as Hotks with the society and
maintenance of their own culture are likely to havdifferent significance for them. A
hypothetical second-generation immigrant in Finlafmt example, will be legally
bound to attend school, which is obviously a stréinlg with the wider society. They
may or may not value their parents’ culture, betytlwill definitely be in contact with
the dominant culture, which will probably impactetllesire for maintaining their
parents’ culture one way or another. These shoituggmake a move to theories with
a stronger focus on second-generation immigranttwbile.

2.1.3 Transnational social spaces

The theory of transnational social spaces focuseprocesses related to migration,
which are transnational, border-crossing, in natlmeessence it is concerned with the
fact that migration is not necessarily an end stael that the migrant may choose a
transnational life as a coping strategy (Faist 2Q@Y). Transnational lives, meaning
families spread out in many locales and countriesye been a feature of most
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international migrations, but lately their scaleshiacreased and their nature has
changed (Faist 2000, 211-212). It is recognised ¢batinuing cross-border ties and
social networks influence many immigrants and th##scendants (Levitt & Glick
Schiller 2007, 181). It also appears that thesestrational connections are nowadays
maintained more intensively than before (Vertove®07Z 150). The theory of
transnational social spaces attempts both to explese changes and to clarify what
types of immigrant identities they may lead to.

Transnational social spaces have three main dgfioiraracteristics. They require
sustained social and symbolic ties, dynamic pre&easd the use of different types of
capital, including human and social. Transnatiosaktial spaces serve as one
explanation for migration, as in a social spaces ipossible to utilise social capital,
which in turn makes it easier to sustain a flovpebple and goods across borders (Faist
2000, 199-201). It is also interesting to note #matexisting transnational social reality
can influence nonmigrants as well as immigrantst®ec 2007, 155). For example, if
people know or hear about others who have migralésicreates a connection with the
receiving country and a possibility for future nadtgons. It appears likely that a
continuous transnational flow in its turn strengthethe transnational social ties,
enabling an increase in the volume of the flowsusTlthe changes in the scale of
transnational lives can be explained through a tfee virtuous cycle, where resources
build up on each other.

A transnational social space does not emerge siiddemd Faist (2000, 201-202)
distinguishes two stages in their developmenthinfirst stage they only include first-
generation immigrants and exist as a by-produchigfation. In the second stage they
transcend the migratory chain, and develop a liftheir own, which includes positive
feedback mechanisms. Faist (2000, 202-208) alsecustes different types of
transnational communities. In a transnational kimsiroup the ties are of the type
found in families, and there are close links wtik home country for example through
remittances. A transnational circuit entails thenstant flow of people, goods, and
information between sending and receiving statbes& are not necessarily restricted to
the first generation, as the second generation esgblish its own links with the
country of origin. A transnational community by t@st requires a dense network of
strong social and symbolic ties between peopléénsending country and the migrants
abroad. In these communities solidarity is extendeygond the family, and they also
comprise interaction with state and non-state iestitn both the sending and the
receiving countries. Diasporas, such as Kurds, aareexample of a transnational
community.

The main reason why this theory is useful for stoghsecond-generation immigrants
in Finland is that it focuses on how people expexeties, groups and organisations in
transnational social spaces, and is not concersi@iuah with the upholding or not of a
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specific culture. This is relevant as it appeageg thany immigrants exist as “translated
people” who constantly mediate between differertuces (Faist 2000, 226, 232). In

today’s world the immigrants do not need to abanitheir culture, or focus exclusively

on maintaining them. Instead, in a transnationatiadospace they can live an

interconnected life between countries.

However, it appears that transnational connectamasnot maintained as actively by
second- and later generation immigrants, evereitthnsnational reality has influenced
their development (Vertovec 2007, 171). Neverthetemnsnational links retain some of
their importance, which is highlighted by the phewmon of second- and third-
generation immigrants in Western countries goingkbhome’ to look for a marriage
partner (Levitt & Glick Schiller 2007, 195). In tHight of this theory it is possible to
hypothesise that second-generation immigrants inlaktl probably have some
transnational links, even if they are weaker thhosé of their parents. Thus their
identity might be a complex mix of Finnish and figreidentities.

2.1.4 Segmented assimilation

Portes and Rumbaut (2001) have developed a thé@ggmented assimilation, which
focuses explicitly on the assimilation of the satgeneration immigrants in today’s
America and this focus on the second generatioresé¢o make it particularly useful for
this thesis. They argue that the process of adapt& complex and is influenced by
several factors, the most important of which aee hiistory of the first generation; the
speed at which the parents and children accultutlagebarriers the second generations
faces as they try to adapt; and the resourcesathéyfand community have to confront
these barriers (Portes & Rumbaut 2001, 45-46).

The theoretical model begins with the backgrouncidis of the first generation,
which include the human capital of the parents,whag in which the receiving country
accepts them, and the family structure. The mduah {ooks at three intergenerational
patterns, which refer to the relationships betw#es acculturation of parents and
children. In dissonant acculturation parents artili@m acculturate at different speeds,
and generally children assimilate more rapidly. donsonant acculturation the
acculturation processes advance at the same padan aelective acculturation only
some aspects of the receiving country culture adeptd. Second-generation
immigrants handle external obstacles to the betheaf ability with the resources they
have. The combination of these stages can leatiree tmain outcomes: downward
assimilation, mostly upward assimilation, and upmvassimilation with biculturalism.
(Portes & Rumbaut 2001, 63).
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This theory is a result of an extensive Childrenimmigrants Longitudinal Study
(CILS) which studied adaptation outcomes in Amerasathe children moved from
school to college or to work (Portes & Rumbaut 20P2-23). It is likely that this
theory applies at least partly only to the Americamtext. For example, a fixed racial
underclass does not (yet) exist in Finland, whenmedase American context such urban
ethnically based class exits, and the term ‘dowdvessimilation’ refers to assimilation
into this class.

Nevertheless, this model offers important insightghlighting for example the role
the receiving society plays in acculturation arelithportance of a supportive family or
community. Probably the most useful aspect of thisory for studying second-
generation immigrants in Finland is the statemieat &ll second-generation immigrants
will not follow the same route to assimilation. Asgation and acculturation are shaped
by both contextual and individual factors, whichame that the heterogeneous group of
second-generation immigrants in Finland will acerdte differently. This will probably
also result in different positions on the labourkea

2.2  Theories of labour market

Labour market is a topic which has been analysenh fa great variety of theoretical
viewpoints both in economics and in economic sagwl | will focus on the
sociological approaches which examine the reasdns seme people succeed in the
labour market and others do not. These explanatiatsde human and social capital,
social networks, and employment discrimination.

2.2.1 Role of capital on the labour market

In economic sociology there is a general recognmititat economic action and social
conditions are connected. Granovetter (1985) @it both the oversocialised concept
of a person in sociology and the undersocialised ioneconomics. He argued that
economic actions are embedded in social relatiemsn in the modern-day industrial
society. Bourdieu (1984, 113) presents a similaronoof capital as a social relation,
which only exists and can produce effects in ai@adr field. In essence this means
that economic and social aspects of for exampleuaimarkets are connected.

The connection of economic and social aspectsiafegences the notion of capital
in economic sociology. Sociological literature aoeomic issues generally recognises
the existence of different forms of capital. Boerdi(1986, 243) defines these different
types as economic, cultural, and social capitak Tieaning of economic capital is
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rather self-explanatory, as it stands for the enooaesources at a person’s disposal.
Cultural capital is a broader, more intangible @apic which can either be a property
embedded in a person or be institutionalised famgde in educational qualifications.
Thus it overlaps with, but is not quite the sansethee concept human capital, which is
frequently discussed in economics (see for exarBpleker (1964)). Social capital by
contrast is more difficult to define. According ®Bourdieu (1986, 248-249) social
capital includes those resources which are condette a durable network of
relationships. In these networks the members hagesa to a form of credit, which
means that they possess social capital. Admittédsy definition is not exactly clear,
and the lack of a firm definition of the concept swcial capital is recognised as a
problem for studying it (Sabatini 2009, 429). Nekietess, social capital as a concept is
often used in studying social actions and econqmsitions.

The different forms of capital can be converte@ach other. According to Bourdieu
(1986, 252-253), economic capital is at the roototifer forms of capital, and the
amount of capital and its transformations into otigpes can be measured by the effort
invested in them. Human capital can be convertea éaonomic capital on the labour
market, and for instance Becker (1964) argues linglter human capital increases
earnings in particular at older age. In connectigtn immigrants it is also significant
that the location where human capital such as eunchas been acquired influences its
exchange value to a great extent (Forsander 2@0)2, 5

Measuring intangible capital, in particular soaabpital, is obviously difficult. The
volume of social capital can be conceived as depgrah the size of the social network
and on the volume of capital (in its different f@npossessed by the network members
(Bourdieu 1986, 249). Coleman (1988) offers a nevié how social capital of a family
and community can be used to create greater amotihtesman capital for children. He
argues (1988, 110) that the human capital of pareiit not help the children increase
their human capital, if the parents do not havérgrortant social role in the lives of the
children. Human capital can be converted into entoaapital for example in the form
of higher wages, social capital can help peoplésegheir goals, and economic capital
can be utilised to purchase human capital (suadasation) or to help facilitate better
social connections.

Social capital serves a number of different fundioPortes (1998, 9) states that the
functions of social capital are to serve as a sowoifcsocial control, of family support
and of benefits from wider networks. Portes (1988) also maintains that the most
common function attributed to social capital is thevision of benefits in wider
networks. According to van Oorschot and Finsveef092 191) social capital is
generally conceptualised as including social netwsocial norms, and social trust.
These obviously overlap with the functions defineg Portes (1998), and thus it
appears sensible to state that social capitalnsexed with networks, norms, and trust.
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Social capital can also be treated as a sum of eigfions in a society, as was done in
Putnam (2000). All of these aspects of social ehpippear positive, but Portes (1998,
15) also discusses its negative impacts. Thesadadhe exclusion of outsiders, excess
claims on group members, restrictions on individveédoms, and downward levelling
norms.

To summarise, social capital can act in a positiay by offering benefits in
networks, and by creating norms and trust betwesplp. However, it may also limit
the scope of people’s actions (the flipside of albeorms, in a way), and act as a barrier
against outsiders. Like other forms of capital,iglocapital can in these ways lead to
inequalities.

2.2.2 Role of networks on the labour market

The connection of social capital and labour markets mainly been studied from the
point of view networks, although Granovetter (19887-493) also discusses the role of
trust in economic action. The central idea is Huatial networks relay information about
the labour market to their members. The key textt@ntopic is Granovetter (1974).
The study analysed how professional, technical, amghagerial workers gained
information about jobs, with a particular focus whether they used formal means,
personal contacts, or direct applications. Theresveenumber of interesting findings,
for example that even though people very closealikdd with a person might be the
most motivated to help, more distant connectionsewmore likely to have useful
information about jobs (1974, 52-53). One of thenheoretical implications was that
the people in the best occupational positions teridée involved in short information
chains, with mostly occupational contacts, with whthey had only weak ties (1974,
93). Weak ties have been found to be importanthenlabour market also in more
theoretical studies, for example Boorman (1975, 242

The theory of the importance of weak ties in firgdjobs has been subject to further
developments. Weak ties are particularly importanthe labour market when they are
bridging ties, which means that they connect toppeedifferent from one’s usual set of
connections (Granovetter 1983, 208). Sabatini (2@3F-438) finds that in Italy the
most significant positive impact on per capita imeois produced by linking social
capital, which signifies ties to people or groupspiositions of political or financial
power. This would seem to suggest that the relatiyeortance of weak ties on the
labour market might depend on particular charasties of the labour market in
guestion.

Another interesting issue is the connection of aocietworks and inequality.
Granovetter (1974, 133) touches on this topic latireg that if certain groups are
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underrepresented on the labour market, it is hdotesther members of these groups to
become employed. Calvé-Armengol and Jackson (2804)ied the impact of social
networks on unemployment and inequality. They naémthat a person’s contacts are
more useful in finding jobs if they are employduhttdropping out of the labour market
is contagious, since it reduces the usefulnesteietwork, and that long periods of
unemployment worsen the chances of finding employn(2004, 427). They also state
that a person’s position in a network can influetiee chances of finding employment,
because people in bridging positions in networksehaccess to more information
(2004, 431). These studies on social networks aeduality tie with the negative
aspects of social capital, as they highlight theesive effects of social ties.

In terms of the labour market the significance agial networks is that people find
out about jobs through them. There is also a stemmnection between social capital
and social networks on the labour market, as sam@gital can be thought of as a
property inherent in networks. This is obviouslylekant in connection with
immigrants, who are likely, at least to begin withhave less extensive social networks
than the natives do. Role of social capital onRimmish labour market will be discussed
in more detail in section 4.2.2. of this thesisr Row it suffices to say that because
social capital, in particular in the form of netksy appears to play such an important
role in finding work, the future of second-genesatimmigrants on the labour market
will also probably be influenced by their sociatwerks.

2.2.3 Employment discrimination

There are also other theoretical approaches taitabarkets. In relation to immigrants,
theories concerned with employment discriminatiore gparticularly germane.
Discrimination, both in terms of gender and in terof ethnicity, persists in OECD
countries. Gender employment gaps are not compledgplained by observable
characteristics, such as education, but in the ocasgthnic minorities differences in
education offer more of an explanation (OECD 2008t2-149). When differences in
level of employment and wages are not explainedlitfgrences in skills, it can be
argued that discrimination is playing a part.

Discrimination on the labour market can be eitheefgrential or statistical
discrimination. In preferential discrimination themployer prefers to either hire or
promote a person over an equally qualified othetl{e case of immigrants, they prefer
natives over immigrants) for reasons that are nohemically rational. The employers
simply discriminate because of their preferences.statistical discrimination the
employer is uncertain of the exact capabilitieshaf person to be hired and in the case
of immigrants would rather choose a native. Possit@dasons would be previous
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experiences of immigrants which cause the empldgeexpect for example a gap
between the qualifications on paper and in facinoreased cost because of necessary
changes in the workplace. However, it should beerabered that the distinction
between these two types of discrimination is in ynaases rather unclear and that it is
overall very difficult to study discrimination (Bomé, Backlund, Lundh & Ohlsson
1996, 16-18).

On a theoretical level prejudice has been explaimedonflict theory, by the theory
of social identity, and by the contact hypotheSise theory of social identity is based
on the idea that people have a need to treat ¢hvawr group in a preferential manner.
According to conflict theory, which has been widelged in the Nordic countries,
hostile attitudes can be explained by the reahwgined threats posed by immigrants
for example on the labour market (Jaakkola 2009, B7e contact hypothesis maintains
that if there are direct personal contacts betw®en groups, the level of prejudice
should decrease (Duckitt 1992, 144).

At first glance contact hypothesis is supportedfibgings of Jaakkola (2009, 35)
who states that the more contacts people haveimitigrants, the more positive their
attitudes towards them are. However, studies ierotbuntries show that this is not so
simple, and that contacts only reduce prejudicedriain favourable conditions. The
contacts should be between people of equal stattisa shared goal, and the situations
should be comfortable, to name some important ¢immdi (Duckitt 1992, 144-145). In
short this means that although positive contacts egplain more positive attitudes
towards immigrants, the attitudes do not necegsagcome less negative simply by
increasing the number of contacts. Nevertheleshancontext of the labour market it
could be argued that more contacts with foreigrwookers could reduce prejudices,
and could lead to lower incidence of discrimination

Discrimination obviously results in poorer labouramet possibilities and lower
wages for the group that is being discriminatediresja Additionally, discrimination
may have to broader implications and influencedhwloying company. If employers
prefer not to hire for example people with immigrémackground, they will lose the
productivity of their labour, encounter higher tharerage labour costs, and lose profit
opportunities. In the case of statistical discriation, the negative stereotyping might
be self-confirming. If employers believe some greafe badly performing, the group
might lack motivation to even try to succeed (OE@DO8b, 151-152). Thus
discrimination not only disadvantages the discrat®a group, but also the wider
economy.

The input of theories of discrimination is that pepowho face negative attitudes on
the labour market (and society as a whole) ardylike have worse labour market
opportunities than those people who face no sudliebs In Finland negative attitudes
towards people with immigrant background are ssither common. For example, 45
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percent of people at least partly agreed with tatement that ‘people of certain races
are inherently incapable of living in a modern sogi (Jaakkola 2009, 63). This is
bound to have an impact on the position of peoplenmigrant background also on the
labour market. However, it should be noted thatuates, in particular towards labour-
based immigrants, have become more positive (Jé&akk@09, 78). Discrimination
should then be considered as a possibly influerfaator on the labour market
opportunities of second-generation immigrants mdfid.

2.3 Theoretical insights from futures studies

This thesis is concerned with the future of secgederation immigrants on the Finnish
labour market, and thus the theoretical insightfutdires studies will be utilised in
addition to the theories set out above. Futurediessus a broad field, and | will focus
on those theoretical assumptions and concepts velnemost relevant for this thesis.

One of the central ideas of futures studies isctimecept of multiple possible futures.
The future is a part of the present only as diffepossibilities, and it is still uncertain
which of these possibilities will come true (MalasR003, 10-11). It is nevertheless
possible to search for the most probable futureuK& Kamppinen 2002, 119). It has
been argued that futures studies should focus asetfutures which are both plausible
and imaginable on the basis of the current sitnafe Jouvenel 1967, 18). This
concept of alternative futures has become parthefrainstream of futures studies,
which currently concentrates on the study of pdssiworlds, rather than on predicting
one unique future (Sdderlund & Kuusi 2002, 252).the context of this study the
significance of this approach is that I will noaich that the futures discussed are the
only, or even the most probable ones. They are satamatives, which could follow
from the present situation.

Scenarios, one of the most widely used tools afrég studies, are closely related to
the idea of alternative futures. In short, scersaaie descriptions of paths to the future.
They explain how it is possible to get from theger to a specific future state, and also
highlight the alternative courses of action avddatio key actors at important points of
development. A good scenario describes in a camistay how the future will be
achieved, and will include details of how actorkdee at key moments. A scenario will
be realised if the actors behave in the assumed amaly if the underlying causal
predictions are correct (Kuusi & Kamppinen 20020-121). A scenario is thus a
description of an alternative future (Mannermaa3(B2).

The final key assumption, and one connected both &lternative futures and with
scenarios, is the idea that the future is not gezdened and that to a greater or lesser
extent the future is shaped by our actions (Beli719450-154). This is evident both in
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our everyday life, and in more complex organisai@uusi & Kamppinen 2002, 117-
118). It has also been argued that some peoplerhave power to influence the future
than others do (de Jouvenel 1967, 109). In reldtosecond-generation immigrants on
the Finnish labour market this signifies that thikcome, the future, will be influenced
by their own actions, and those of other relevasibra, such as the state and the
employers. The futures discussed in this thesistutlp provide guidance on where
particular actions might lead.

2.4  Theoretical framework for studying second-generatia
immigrants on the labour market in 2020

The theories of acculturation and of labour markeesented above give indications of
factors that might influence the labour market aopyuties of second-generation
immigrants in Finland. Although most of the theerido not focus specifically on
second-generation immigrants, it is possible toaterea theoretical framework for
studying them on the basis of these theories. Heerétical insights from futures
studies help in the analysis and interpretatiothefempirical data.

In terms of acculturation it seems plausible tletosid-generation immigrants will
have some form of transnational consciousnessttaidsecond-generation immigrants
from different origins will acculturate in a diffemt way. The theories of labour market
point to the importance of social capital and doeetworks. It could be assumed that
second-generation immigrants, having been broughinuFinland, would have social
networks of similar breadth as their native pelnsnigrant parents may have extensive
transnational networks, but they tend to have nioriéed networks in the host society.
Second-generation immigrants will probably have enektensive social networks in
Finland than their parents do, and this would gipportunities for social mobility in
the second generation. However, these possibilitigght be curtailed for example by
discrimination, which still appears to be widesprea

If acculturation theories and theories of labourket are synthesised, it could be
assumed that because of the transnational linkislsoetworks of second-generation
immigrants would extend beyond the borders of Fidlarhis might make them more
desirable employees in Finland, as they would haeee of an international outlook.
Even if this does not happen, a transnational bae@vork would offer the possibility
of avoiding the obstacles possibly present in Fidlalt is also necessary to keep in
mind that with all probability, all immigrant grogpvill not face the same opportunities
and challenges on the labour market. Thus theltdwi& variety of futures for them.

In sum it appears probable that because of widgakoetworks and greater Finnish
social capital the second-generation immigrantsl Wive better labour market
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possibilities than their parents, and that they el closer to the Finnish average. The
transnational aspects might create more opporasnitir second-generation immigrants.
On the other hand discrimination might prove taabeadditional hurdle for them, even
though prejudices might decrease with the incredigbe number of contacts between
groups. Labour market possibilities can be assutmegry by group and also in terms
of family history.

Taking into account the insights of futures studaces more emphasis on
alternative futures and on the importance of astidrabour market and acculturation
theories highlight some possible courses of actiom,it is yet unsure for example how
much the particular conditions of Finnish societyl alter acculturation outcomes. It
should also be kept in mind that actions taken &gpie, or other actors such as the
state, might influence the future so that it witit iollow the neat theoretical model set
out above. The key theoretical assumptions of éswtudies set out in section 2.3
above will guide the analysis and interpretationtioé empirical data. Thus it is
important to recognise that the resulting futured acenarios are not predictions, but
only alternative possibilities.
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3 FINNISH LABOUR MARKET

Finnish labour market provides the context of #iigdy. Immigrant entrepreneurship is
excluded from the study and thus it is assumedsbednd-generation immigrants enter
the general Finnish labour market. By 2020 the iSimdabour market will probably
have changed in some significant ways, and thigptelhautlines the most important of
these changes. First | will discuss forecasts apopulation growth and ageing, and
then present some statements about future laboukemaeeds. Similarly to all
discussions of the future, these too are subjecth&o uncertainties inherent in all
attempts at prediction.

3.1  Population growth and ageing

Population projections are important as tools ificgemaking and thus they are made
and updated regularly. The projections of Stasskland use the technique of trend
extrapolation, i.e. they assume that developmelhtfaliow the same trends as it has
done in the past. Thus they are unable to deal wifiredictable events in the future.
For example, if climate change accelerated, thighiniead to masses of climate
refugees, and this might noticeably increase thmbar of immigrants coming to
Finland.

Three important themes emerge from these projextibirstly, the population of
Finland is still growing. According to the projemti the number of deaths per year will
be greater than that of births in 2034, but imntigrawill support population growth
even after this. Secondly, immigration plays anantgnt part in maintaining population
growth. Thirdly, the population is ageing, as tlstpvar baby boom generation reaches
retirement age and moves past the age of 65 (Btatlsinland 2009e). These factors,
when combined, will have a significant impact oa Einnish population.

Statistics Finland (2009e) predicts that Finnispyation will continue to grow and
will exceed 6 million in 2042. However, when theatterate overtakes the birth rate the
importance of net immigration in maintaining pogida growth will increase. Annual
volume of net immigration is assumed to be 15,066s@ns. Others assume a much
more modest volume of net migration at 7,500 a,ybat even this would result in
300,000 immigrants, 6 percent of the population, 2025 (Tydvoima 2025-tyéryhma
2007, 225). It is also argued that the turnarourdkath and birth rates might take place
in nearer future than Statistics Finland prediafisich puts even more emphasis on net
immigration (Heikkila & Pikkarainen 2008, 18). Imgnation is also important to
population growth because larger proportion of igmaits than of all people living in
Finland is in the age group of 20-44 (Heikkila &karainen 2008, 6). Thus they will
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be both in prime working age and in an age whery e likely to start their own
families and have children.

It is also significant that while the populationntioues to grow, it is simultaneously
ageing rapidly. There will be more people aged d&d&r and the numbers of people
younger than 15-years and of those in working agebath diminishing. This means
that the demographic dependency ratio, i.e. thebeuraf children and elderly people in
relation to those in working age will rise notalf§tatistics Finland 2009e). This mass
movement of people into retirement will begin imland already during this decade,
while in other EU countries the same process wiltus on average 15 years later
(Heikkila & Pikkarainen 2008, 20). Thus, althoudie tproblems are shared by all
developed countries, Finland will have to be atftivefront when attempting to solve
the issues caused by an ageing population.

One final issue related to population growth isttllaere will probably be
considerable differences between regions. For ekalnp2030 Etela-Savo and Kainuu
will experience significant reductions in populatisize. By contrast the populations of
Ahvenanmaa, Ita-Uusimaa, and Uusimaa will increlageapproximately 20 percent
during the same time (Statistics Finland 2009e)s Iteasonable to assume that the
challenges faced by these areas will differ froheather, and thus any solution to the
challenges of ageing will need to take into accaagtonal differences.

3.2 Labour market needs

The rapid ageing of Finnish population will havenajor impact on the Finnish labour
market. The pool of people in working age will dease, and this development will be
at its quickest in the 2010s. At its peak, alm@0B80 people a year will exit the labour
market. This will obviously make filling vacanciadot harder (Heikkila & Pikkarainen
2008, 6). By 2030 the number of people in workige avill have diminished by about
400,000, averaging 20,000 a year (Heikkila & Pilkgaen 2008, 18). Even though
some jobs will not be filled when their holdersinet there will be a large gap on the
labour market. When these people retire, they tatge of skills and knowledge with
them, and replacing that will be even more diffidhlan just making up the numbers.
Immigration has often been promoted as a partiaitiso, and labour-based migration
would definitely be useful.

The ageing of the population will also impact thédur market needs in terms of
sectors. There will be a significant increase i ttumber of care- and health workers
needed. By contrast the demand for people workingffices will decrease (Heikkila &
Pikkarainen 2008, 180). Others predict that thedref moving from primary and
industrial production to the production of servieg continue to the future. Labour is
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particularly in demand in the health sector andsatial services (Tydvoima 2025-
tyoryhméa 2007, 84).

Another issue which ought to be discussed is thigraton of Finns. Since the first
half of the 1990s the rate of emigration of Finngtizens has been higher than their
rate of immigration. From 1993 to 2002 the emignatf working-aged people doubled
to reach 9,572 in 2002. In 2007 12,443 people, betmish and foreign citizens,
emigrated from Finland. These migrants tend to dmeng and well-educated, and this
obviously has an impact on both the populationcstme and the labour market
resources of Finland (Heikkila 2009). If educatddnB for example in health care
sector choose to emigrate, there will be a cormedipgly greater need for immigrants
in these sectors of the labour market. It is atgoed that immigrants and their children
might be more likely emigrate in search of betsdyour market opportunities because
they are already used to the idea of migrationkdala 2000, 106). Thus it would not
be sensible to assume that once skilled immigraat® been attracted to Finland they
would stay here permanently, even if work oppottasiare poor.

3.3 Finnish labour market in 2020

Population forecasts and other studies with ortertgowards the future help to create
an image of the Finnish labour market in 2020. Haenish population is ageing
rapidly, and as a result there will be labour shget and the needs of the labour market
will change. It is also probable that some jobd nalt be filled when people retire, and
that efficiency in the workplace will need to bepiraved.

Immigration, in particular labour-based migratioh skilled people, has been
promoted as one way to deal with these changesigration will most likely continue
to increase, and thus this will be at least a glsblution. At the same time immigration
might create its own problems at work. Enhancirgylével of cultural knowledge and
tolerance will be necessary. Similarly there wal & need for development of ways to
cope with different language skills and variableeational backgrounds.

Finnish labour market in 2020 will probably be munbre multicultural than that in
2009. The labour market needs will also differ frtimose of today. This will be the
context for the second-generation immigrants wheey tbegin to enter the labour
market in greater numbers. There are both chalkenagd opportunities, and obviously
the direction of trends might change during thetrigékyears. Thus it will be interesting
to explore the alternative futures that might occur
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4 IMMIGRANTS AND WORK IN FINLAND

In futures studies it is important to begin studythe future with an accurate view of
the past and the present, which serves as the foadisinking about the future (Bell
1997, 244). In order to give a fuller picture oé tturrent situation, | will in this chapter
discuss first-generation immigrants in Finland amgbarticular on the Finnish labour
market. This will give indications of the type adcsoeconomic background second-
generation immigrants are likely to have, as welb&the obstacles and possibilities on
offer for people of immigrant background on therfiah labour market.

4.1  Immigrants in Finland

For a long time Finland has been a country of eatiign. In the early 20century Finns
migrated to North America and Australia, and afiter Second World War the bulk of
Finnish migrants went to Sweden. This trend waensd when immigrants began
arriving in Finland in noticeable numbers in thé8@9. A similar development has been
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observed in other European countries that havetitadlly been sending migrants,
such as Spain, Italy and Portugal (Forsander 20D24,8). As can be seen from figure 1
on previous page, net immigration into Finland tased considerably over time. This
figure does not even show the mass migrations ffortand to Sweden that took place
in 1969-70, when tens of thousands of Finns emagrétere. However, from the early
1990s onwards the yearly number of immigrants leeststeadily increasing. It reached
a record of 29,100 people in 2008, which was 3,higMer than in 2007 (Statistics
Finland 2009f). Net immigration has also increasech mid-1990s onwards, although
at a much lower level.

It should be noted that in figure 1 the immigraintdude both foreigners and Finnish
citizens. Figure 2 below presents immigration iRtoland, and distinguishes between
Finnish citizens and citizens of other countriekisTfigure highlights the fact that
immigration into Finland is really rather low. Onemage 6,700 Finns immigrate into
Finland each year, and thus the number of foreigmigrants is lower than might at
first glance appear. Nevertheless the numbers ofigio immigrants have been
increasing since the early 1990s at a much faaterthan that of Finnish citizens.

At the end of 2008 there were 218,626 foreign-meaple living in Finland. There
were 143,256 foreign citizens, amounting to 2.&eet of the population, and 190,538
with native tongue other than Finnish, Swedish amb (hereafter foreign native
tongue), 3.6 percent, in Finland (Statistics Fidl2009d). Compared with other

m Finnish citizens m Foreign citizens

Figure 2 Immigration into Finland according to zénship, 1987-2008 (Statistics
Finland 2009c)
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Western countries, the proportion of foreign-boeople in Finland is very low. In
Germany and Sweden the proportion hovers at ar@@ngkercent, in the UK around 10
percent and in France at approximately 8 perceBOD 2008a, 55).

It is important to note that immigrants are notrdyalistributed across the whole of
Finland. Immigrants are heavily concentrated inrfast populous parts of the country,
namely Uusimaa, Varsinais-Suomi and Pirkanmaa. é&ypprately 45 percent of
immigrants settle in Uusimaa, and combined thessetprovinces receive 60 percent of
all immigrants into Finland. Even within these aethe settlement of immigrants is
concentrated: in Uusimaa a vast majority of imnmgsalive in the Helsinki
metropolitan region. It is also interesting thaistpattern of settlement has prevailed
over the 1990s (Heikkila & Pikkarainen 2007, 6-B)us it appears likely that the issues
posed by the continuing presence and inflow of igramts are felt most keenly in
particular parts of Finland. Nevertheless, it isgible that the flows of immigrants will
change course over time, and that second-genelatimigrants choose to live in other
parts of the country, and because of these unngrttictors all parts of Finland need to
be prepared for immigration.

4.1.1 Countries of origin, age, and reasons for migration

It is important to consider the demographic chamastics of immigrants into Finland:
do they have a prior connection with Finland, whaoethey come from, and what the
age distribution is like. The foreign-born peopteRinland can be grouped into three
broad categories. They can be Finnish citizens @ been born abroad (as Finnish
citizenship does not require being born in Finladjurn migrants (who have some
Finnish ancestors) or they can be immigrants, wbondt fit into the other two
categories. The increasing number of foreign-b@woppe in Finland can be attributed to
immigrants, as the number of people belonging ¢éoatiner two categories has remained
stable since 1990 (Martikainen 2008, 40).

As seen above, Statistics Finland classifies for@igizens and those with foreign
native tongue separately. This division complicates estimation of the most
significant countries of origin of immigrants, besa people with foreign native tongue
may be foreign citizens, have gained Finnish aitkhep, or have been born as Finnish
citizens. However, some statements are possiblesi&uws and Estonians emerge as the
largest groups both in terms of citizenship andveatngue. English is the next most
common native tongue (includes people with differeitizenships), and Swedish the
next most common citizenship. After these in bothssifications come Somalis
(Statistics Finland 2009d).
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In terms of the age distribution two things emeagesignificant. Firstly, 77 percent
of immigrants are working age when they arrive, @@2cent were younger than 15-
years-old, and senior citizens were only one péroérthem. Secondly, immigrants
have a younger age structure than Finnish residengswhole (Martikainen 2008, 62).
If it is hoped that immigrants help Finland wittetproblem of ageing population, these
findings offers grounds for optimism.

Migrants can be grouped into labour migrants, reésy asylum seekers and people
migrating for other reasons, for example becaustamwily relationships or studying.
Immigration into Finland includes people from dilese categories. Figure 3 below
shows the proportions of different categories ahigrants coming into Finland. As can
be seen from the figure, a large majority of imraigs come to Finland from countries
from where free movement is possible, or for famédgsons (OECDa 2008, 241). The
proportion of labour migrants out of all immigrantgo Finland is rather small and
consists of approximately 1,300 people. In additionthis figure there were about
13,000 temporary workers, and immigrants from feareple other EU member states
who do not need work permits (OECD 2008a, 241).nldrid accepts annually a
maximum of 750 refugees with an official refugeatss$ granted by UNHCR (Suomen
pakolaisapu 2009). The number of asylum seekeisssrom year to year. During the
period 2003-2008 the number of applicants has rigen 1,505 to 4,035, which is
much lower level than that in Sweden or Norway (NE@muuttovirasto 2009). This
means that the proportion of refugees and asylwekess is rather low as well, despite
the amount of attention they receive in the Finm&dia.

4%

@ Free movements

@ Family (incl accompanying
family)

O Humanitarian

m Work

m Others

Figure 3 Reasons for immigrating into Finland foreigners in 2006 (OECD
2008a, 241)
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4.2  Immigrants on the Finnish labour market

Even if immigrants originally come to Finland fother reasons, many of them will
want to work at some stage. Their possibilitiestba Finnish labour market have
consequently been to topic of extensive researhbls i§ probably also due to the fact
that in the Finnish society being gainfully empldyie a strong signal of being normal
and integrated into the society (Forsander 200}, 4Phe studies have focused on
issues beyond the simple rate of employment and haslysed topics such as the types
of jobs immigrants have, which sectors of the ecopnthey work in, and how well they
are able to utilise their human capital.

The unemployment rate of immigrants in Finland getal considerably exceed the
overall Finnish unemployment rate. In the mid-1999ken the repercussions of the
depression were felt, the unemployment rate of ignamts reached a staggering 60
percent. By the early 21century unemployment rates had fallen, both famigrants
and for native Finns. The rate for immigrants wi$ significantly higher, around 31-
33 percent, which is approximately three times uhemployment rate of the whole
population (Salmenhaara 2003, 51). The simple micalerate hides significant
differences between immigrant groups. ImmigrantsnfiWestern countries find work
most easily, whereas those such as Iragis who &aed as refugees have the highest
unemployment rate (Heikkila & Pikkarainen 2007,®-1These differences may be due
to discrimination or due to differences in humapita, a question which | will address
below.

4.2.1 Types of work done by immigrants

The issue of the types of work done by immigranés lbeen analysed by many
researchers. As a first step in the Finnish laboarket immigrants tend to end up in
‘entrance jobs’. This term refers to jobs whicheitdo not require specific language or
professional skills, or which are ethnospecifichrigtspecific job is one where a
particular language or cultural background is neaes for example as a teacher of
native tongue (Forsander 2002, 43). In Finland e 1990s these first jobs were
focused in the low-paid branches, in which womed traditionally been the majority
of workers (Salmenhaara 2008, 16). The one domiseator is the restaurant business,
a trend which has been noticed also in other cmm{Forsander 2002, 154). Trade as a
broader sector is also significant as an employeémamigrants, followed by financial
and other services for business, and educationresehrch (Heikkila & Pikkarainen
2007, 10-11).



32

A related topic is that of primary and secondamgt@es on the labour market. In the
primary sector, for example as a doctor or a laywgerployment is stable and secure,
and there are good opportunities for career dewedop. The secondary sector by
contrast is characterised by instability, high rafkunemployment, and poor working
conditions and opportunities for career developiemd includes for example unskilled
work in restaurants. As a result the mobility ofpdoyees in the secondary sector is
great, both between different employers and betwhkerstatus of working and being
unemployed (Forsander 2002, 45). These differettbse are also characterised by the
different utilisation of human capital. In the pamy sector human capital is fully
utilised, whereas in the secondary sector work addcation do not correspond
(Heikkila & Pikkarainen 2007, 15). In Finland theseevidence that immigrants are
more likely to end up on an unsteady career, wieenployment and unemployment
alternate with intermediate forms, such as employmsupported by job centres
(Forsander 2002, 142). This instability is one lné tharacteristics of the secondary
sector, and thus it appears that immigrants areerhkely to work in the secondary
sector. This will probably influence their socioaomic status, which in turn might
impact the possibilities of their children, the @ed generation.

4.2.2 Human and social capital on the Finnish labour maet

The type of work immigrants do is connected withiththuman capital, which includes
personal capabilities such as education, langu&dks, sand work experience. The
educational level varies considerably among imnmitgan Finland. It is noteworthy
that among immigrants the educational level is npmiarised than among native Finns:
there is a higher proportion of people with verghievel of education, as well as a
much higher proportion of those with only a basweel of education. The different
nationalities have different mean educational levdiut there is also considerable
heterogeneity among the nationality groups (ForearzD02, 123-125). The other
aspects of human capital have not been analysadidh detail in Finland.

There is a general tendency for human capital $e lsome of its value when a
person migrates (Salmenhaara 2008, 14). Migrasts faéquently end up with a lower
status than they had in their country of origin rfel997, 22). This type of process is
evident in Finland. As the first significant wavieimmigrants arrived in the 1990s, they
mainly ended up in low-skilled and low-paid jobs, matter what type of human capital
they had. In addition, immigrants have had problems&ying to step up the career
ladder to jobs which would better correspond witkitt qualifications (Salmenhaara
2008, 16).
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However, it appears that human capital confers sbereefits. Most importantly,
education level correlates with the employment, rebethat those with higher education
level are noticeably more likely to be employedikkaa & Pikkarainen 2007, 13-14).
Immigrants with university level degrees have asoceeded in finding employment
that corresponds to their field of expertise, eifethe level of education required was
below that which the immigrants had. It should lmed that many highly educated
immigrants remained unemployed as well (Kyha 2005-126). It is also interesting
that if an immigrant has a degree from Finlands thssists considerably in finding
work. In a similar vein the knowledge of Finnishlggean immigrant on the labour
market (Forsander 2002, 184-185).

In sum it appears that human capital acquired dlsesvoffers some returns, mainly
in the form of greater likelihood of becoming emy@d. Still, loss of value means that
human capital is not fully utilised on the Finnigbour market, and Finnish education
offers more advantages.

Social capital has also been used to explain teg&ipo of immigrants on the Finnish
labour market. For example Salmenhaara (2008, riea that the improvement of the
immigrants’ labour market status in Finland maydoe to a higher level of network
capital. The main role of social networks in cortimt with the labour market is to
relay information about vacancies and to offer dinkith employers. The problem in
relation to immigrants is that they are likely tavie more restricted networks than the
native Finns do, and thus they will have accesdess information about jobs.
Immigrants in Finland also tend to have rather weglationships with the native
population, which further reduces the utility ofeihsocial capital (Forsander 2002,
205-207). This probably explains why formal relasbips, for example with teachers
in courses, were most useful in helping immigrdims employment where their human
capital was utilised (Forsander 2002, 210).

Forsander (2002, 216-228) also discusses the impmetof trustworthiness on the
Finnish labour market. In short the argument ig thecause immigrants can appear
rootless and have no long-term background in Fahl#mey are not seen as trustworthy.
This problem can be overcome by having a respangibtson with connections to the
employer act as a spokesperson, or alternativelymgproving their level of being
Finnish. The latter strategy is particularly pegtihto the second-generation, who do
have Finnish educational background, and thusiletly lto have similar levels of social
capital as their native peers. The importance afiasonetworks in relaying job
information in Finland has also been highlightedAbynad (2005, 138-145).
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4.2.3 Discrimination on the Finnish labour market

The last important feature of immigrants’ experighon the Finnish labour market is
discrimination. Experiences of discrimination asgywcommon, as according to surveys
approximately half of immigrants in Finland haveceantered ethnic discrimination in
recruitment or working life. Finland has even beenticised by international
organisations for the high incidence of ethnic diemation on the labour market
(Salmenhaara 2003, 58). Although experiences diridignation have become less
common over the past couple of years, discrimimastll persists, especially against
Somalis. The reduced level of discrimination iskaoly due to the fact that attitudes
towards immigrants, particularly labour migrantsivé become more positive during
the past few years (Jaakkola 2009, 78-80). Howethés positive development might
be adversely influenced by the current recessidnctwhas already provoked a change
of attitude towards receiving more immigrants (Raein 2009).

Discrimination on the Finnish labour market is mararly prevalent in recruitment.
There are for example excessive requirements coimgethe knowledge of Finnish,
and sometimes unfounded insistence on Finnisheaizip. In some cases the
employers even falsely claim that the position bhieady been filled (Heikkilda &
Pikkarainen 2007, 15). The employers may also stetethey would be willing to hire
the immigrant, but that other employees and custerhave anti-immigrant opinions
(Forsander 2002, 212). These ways of rejecting gnamt applicants are closely
connected with the concept of trustworthiness agiddoFinnish discussed above. The
immigrant is rejected because they do not corredgornthe norm of what a Finnish
employee should be like, and this rejection is @iddinderneath supposedly objective
requirements, such as language skills. It will beeresting to see if there is
discrimination against second-generation immigrastsvell, since it could be supposed
that they would at least have Finnish educationlanduage skills, and in many cases
Finnish citizenship, even if they lack a Finnislpearance.

In terms of attitudes towards foreigners the carttgpothesis, i.e. that more frequent
contacts between groups reduce prejudices, appedsd for Finland. Contacts with
immigrants have become more frequent, and the fooeggners people knew, the more
positive is their attitude towards receiving marariigrants (Jaakkola 2009, 28-29).

It is important to note that discrimination is remmething that simply happens and
that cannot be combated. Finland has in place amlig law (since 2004), and there
are also other rules and regulations to proteahagédiscrimination, in particular on the
labour market (Yhdenvertaisuus.fi 2005). Thus i && hoped that discrimination on
the labour market of the future will be less comrtizam it appears to be today.
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4.3  Current situation of immigrants in Finland

The number of immigrants in Finland has been irgingpin recent years, but is still
comparatively low. The largest immigrant groups fioen the neighbouring countries
of Russia and Estonia, but there is significanedsity among the immigrant population
of Finland. The majority of immigrants reside iretimost populous areas of the country,
particularly in Uusimaa and within it in the Helkiimetropolitan region.

The labour market position of immigrants in Finldras generated plenty of research
interest. The general findings are that they havegaer rate of unemployment than
Finns do, and that their work generally does notrespond with their level of
education. While this devaluation of human capgah common phenomenon among
immigrants worldwide, it nevertheless leads to ateaf human capital.

The rather poor labour market position might be tuéack of human and social
capital, or due to discrimination, and in Finlahdppears that both of these components
play a role. On the one hand some immigrants havelypany education, immigrants
generally do not know Finnish when they arrive, #rely do not have a social network,
which would give them information about the labonarket and jobs. On the other
hand discrimination exists in Finland and negatitt#udes towards foreigners are still
relatively common. Thus there is no simple solutiorthe question of how to improve
the socioeconomic position of immigrants. Finlapeefic education, for example in
Finnish language, is obviously useful to an extebut measures to address
discrimination are also necessary.

The importance of socioeconomic status of firstegation immigrants relates to the
fact that the status of parents generally influsrite resources they have to offer for
their children. If the parents are not able to heac socioeconomic position their
educational level would allow, this might influendke possibilities available for
second-generation immigrants. This is definitelgnsthing that needs to be considered
when thinking about the future of second-generaitimmigrants on the Finnish labour
market.

The next chapter will introduce the findings of dias from selected European
countries, which serve as the basis for discussiosecond-generation immigrants in
Finland.
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5 SECOND-GENERATION IMMIGRANTS IN EUROPE

Finland has a short history of being an immigramirndry, as has been shown in the
previous chapter. As a result there are only smathbers of studies concerning
second-generation immigrants. They have been stuidiea much greater extent in
countries with longer histories of immigration. this chapter | will offer an overview
of studies done in selected European countriedl hat focus exclusively on studies of
labour market performance, but will also discusalists concerned with for example
education, as educational performance can impaéatore labour market possibilities.
These give some guidance as to what the futureaufral-generation immigrants on the
Finnish labour market might be like.

5.1  Studies of second-generation immigrants

The centre of studies on second-generation immigragems to be the United States.
American studies include some classics, such aga8qrl993), a study on the
intergenerational mobility of immigrants. There aleo more recent, but nevertheless
influential studies, for example Portes and Rumb@®01). | have chosen to omit
studies done in the United States because the iratiag history of the country differs
so starkly from that of Finland that comparisonsuldobe rather futile. The United
States is often called ‘a country of immigrantsidat does differ from Finland, and
other European countries, in that the indigenoysufation is a marginal part of the
whole and that most of the population is of immigrarigin.

| will focus on previous studies done in Swedentn@y, France, and the UK. All
of these countries have much larger immigrant petjaris than Finland does, and they
began receiving immigrants in large numbers mucleeagenerally in the aftermath of
the Second World War. These factors have resutiddrger second generations, and
many of the second-generation immigrants have djreatered the labour market.

It is also interesting that these countries havéemint types of policies towards
immigrants and minorities. In Germany immigrante segarded as guest workers, in
France the goal is to assimilate the immigrants the French society and policies in
the UK and Sweden emphasise multiculturalism (Ekh@001, 165-167). It is also
possible to distinguish between the immigrationigies on the basis of the countries’
historical experiences of migration. This classifion comprises traditional countries of
immigration, guest worker countries, and formeroo@l countries (Freeman 2007,
127). Germany would be an example of a guest war&antry, while both the UK and
France represent former colonial powers, and Swdder not really fit in anywhere. It
will be interesting to compare labour market outesnin these countries in order to



37

discover whether differences in immigration polagypear to have an impact also on the
second generation.

These countries also represent different types elfane state. Esping-Andersen
(1990, 26-28) presents a typology of three welfdate regimes, which differ in terms
of the relationship between state, market and #mily. In a liberal welfare state,
exemplified by the UK, social benefits are margireahd welfare provision is often
associated with stigma. The role of the markemgleasised over that of the state. The
second type, conservative welfare state, includastties such as Germany and France.
In these states status differences are maintaaretithe family plays an important role
in the provision of social services. The third types been labelled social democratic
welfare state and a prime example of this typetatesis Sweden. In social democratic
welfare states the role of the state is importaudt the level of welfare benefits is high
and they are easily available. The welfare stpfeears to be to an extent linked with
the quality of the labour market (Esping-Anders@8d, 159). The link between welfare
state characteristics and social capital inequality also been explored (van Oorschot
& Finsveen 2009). Thus the type of welfare statghhimpact on the labour market
performance of second generation immigrants, arslgbod to compare the outcomes
in different types of welfare states.

5.1.1 Sweden

Sweden and Finland are similar societies with Notgpe of welfare state, and as such
Sweden might be the closest comparison availabtevender, Sweden and Finland
differ greatly in terms of immigration history. Sden became a country with net
immigration already in the early 1930s. During 8exond World War Sweden received
refugees from Nordic and Baltic countries, and ge&i migration continued after the
war from Baltic countries and Poland. From earlypa® onwards immigration into
Sweden was largely labour force migration. The nsminrce regions for these labour
migrants were Finland, and Western and Southerof&an countries. Out of these, the
immigrants from Western Europe tended to have tlghest level of education
(Hammarstedt 2009, 277-278).

Already in 1960 immigrant population in Sweden wésse to four percent, with the
majority of immigrants coming from Nordic countri@dammarstedt 2009, 278). Thus
the situation in Sweden in the 1960s was somewhalas to that in today’s Finland:
the share of immigrants was relatively low and nmadsthem came from neighbouring
countries. At present the share of foreign-bornuybajon in Sweden is 12.9 percent
(OECD 2008a, 55). Most immigrants come to Swedenfdmily reasons or have no
need for a residence permit, but Sweden also reseivwelatively high proportion, 27.9
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percent, of immigrants on the basis of humanitacdanses (OECD 2008a, 281). This
influx of refugees and asylum seekers will probabljuence the composition of the
Swedish immigrant population.

Second-generation immigrants in Sweden have bdgacuo considerable research
interest. There are numerous, mainly quantitatiueies about their performance both
in education and on the labour market. In contvaigt the other case countries, in
Sweden the labour market performance of secondrggoe immigrants has been
studied to a greater extent, which might be paetlyplained by the tradition of an
egalitarian welfare state, in which inequalitiestt@a more than for example in a
conservative welfare state.

Tasiran and Tezic (2006) analyse the transitiom®ra#-generation immigrants in
Sweden experience after compulsory educationnire years of education. The issue
of whether or not to continue education can obviousfluence future labour market
performance, as certain prestigious occupationsoalg open to those with higher
education. Both parental income and having one Bhlguhrent made continuing with
post-compulsory education more likely. It also appd that the stronger the labour
market position of the parents, the more likelyldriein were to continue to upper-
secondary education. The likelihood of continuinghweducation was higher for
students with Asian origin and low for those witfriéan origin. This appears to signify
that different immigrant groups are likely to haliferent educational outcomes. It also
appeared that boys tended to choose technical ®olucano matter what their
background was (2006, 507). These findings areime Mith many theoretical
approaches, for example Bourdieu’'s (1986, 244) ssign that the benefits conferred
by education depend on the earlier investmentuubfial capital by the family. Thus
there are attempts to pass on the advantages drijgyihe parents to the children.

In terms of labour market performance of secondegation immigrants, several
studies reach similar conclusions. Second-generatonigrants tend to do worse than
native Swedes on the labour market and there amemhadifferences according to
ethnic origin. In general non-European backgrousdai particular hindrance, but
Southern Europeans have also been found to perfiaoree (Tasiran & Tezic 2007,
821, Rooth & Ekberg 2003, 807). Interestinglyagpears that having one Swedish
parent both reduces the likelihood for unemploynmerd has some positive influence
on earnings (Rooth & Ekberg 2003, 807). Similaulsshave been found for use of
unemployment compensation and social assistanagplgoevith Western European
background receive these forms of support verylyaMordics a little more often than
natives, and Southern Europeans and non-Europeers often (Hammarstedt &
Ekberg 2004, 264). This gives an indication of thelative labour market performance.
There are also slightly differing results. Behrerigmmarstedt and Mansson (2007,
166-170) maintain that the ethnic disadvantageigsificant also for people with
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Nordic or Eastern European background, and thatesnauffer more from the
disadvantages. They also find that differencesamiags disappear to a great extent
when background factors such as age and educagaroatrolled.

Some studies take a longer time perspective, anerotoffer explanations for the
phenomenon. It appears that first-generation imamty tend to earn more than the
natives, but that in second generation there isessipn towards the mean, i.e. the
earnings are closer to the native average. Intaghgt in third generation the earnings
are lower than those of natives, on average byréepé (Hammarstedt 2009, 284-286).
One possible explanation for the disadvantageshas the employers increasingly
demand country-specific social competence, whichmiany cases may border on
discrimination (Knocke & Hertzberg 2000, 27-31).n hort, it seems that the
disadvantages may persist over later generatiodghat it is difficult to pinpoint the
causes and the processes whereby they occur. Ossblgo cause of persistent
disadvantages is that the more limited social neksvoof parents restrict the
opportunities of children.

5.1.2 France

France has an even longer history of being an imanigcountry, as it has had that
status from the fcentury onwards. Migration to France experiencéda@m after the
Second World War and since then it has been on¢h@fmain destinations for
immigrants in Europe (Brinbaum & Cebolla-Boado 20@&A5-446). Currently 8.3
percent of people living in France are foreign-bd@ECD 2008a, 55). The most
important source regions have been Northern Afsicd Southern Europe. At present
first- and second-generation immigrants from thesgins constitute 8 percent and 5
percent, respectively, of the French populatiom, 62 percent of immigrants (Senik &
Verdier 2008, 612-613). Thus France’s immigrant ydafion reflects its colonial
history in Northern Africa and migration from poonegions of Europe in search of
work. Today nearly 60 percent of immigrants intartge come for family reasons
(OECD 2008a, 243).

Interestingly, the study of second-generation intamgs in France has been
restricted for historical reasons. Ever since thehy regime during the Second World
War differentiation of the population in terms dheicity has been seen to violate the
principle of equality, and thus it is argued thet@nd-generation immigrants should be
treated as French citizens (Brinbaum & Cebolla-B02@07, 446). This is also in line
with the French assimilationist model of immigrgaicy. As a result there is rather
little research on second-generation immigrantsrance, although there was a surge of
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interest in the topic after large-scale rioting dtiinic minority youth in autumn 2005
(see for example Koff and Duprez (2009)).

In France it appears that immigrant working-classifies are more likely to prefer a
generalbaccalauréatthan native French families with similar socioemmic status. A
general baccalauréatis a diploma from high school that gives accesshigher
education, and is similar to the Finnish matridolat exam. There were some
differences among immigrants of different origirss North African parents had
particularly high expectations of their childrendesired level of education. They
perceive schooling and diplomas as a means tolsoohility (Brinbaum & Cebolla-
Boado 2007, 448-451). Second-generation immigraetirmed worse than natives in
secondary education, but the difference is almostptetely explained by differences in
the parents’ level of education. Socioeconomicedéhces in fact explained the greater
part of the differences is educational careerss hoteworthy that the aspirations of
North African families tended to be much highernthahat the children eventually
achieved (Brinbaum & Cebolla-Boado 2007, 464-463pwever, the educational
situation of ethnic minority youth in France isiol@d to be much better than that in
Germany (Loch 2009, 793).

Young people with immigrant background tend to hammparatively serious
problems on the labour market in France. Theselgmabare connected with persistent
problems of poverty and residential segregatiorc(L2009, 794). The experiences of
integration also vary according to parents’ courtfyorigin (Duprez 2009, 758). For
example, when second-generation youth move ontatwir market, those with North
African background have been unable to benefit fremployment in ethnic firms,
which those from Southern Europe have been alde {&enik & Verdier 2008, 622). It
is also argued that the ethnic social capital givan group, for example in the form of
professional network, will influence labour markmttcomes for people of immigrant
background (Senik & Verdier 2008, 625). Thus itldolbe stated that the status of the
parents, both in terms of level of education anterms of labour market position, is
easily transferred onto the children, which mighaken the disadvantages more
permanent. It is also argued that in France theemaipces of social exclusion are
comparatively strong, and that this might be onthefcauses of repeated ethnic rioting
in the 2f' century (Loch 2009, 809). Thus the French asstioilist model of
integration appears to be facing serious problems.

5.1.3 Germany

The German guest worker policy began in the 195@saready by 1964 there were
one million immigrants in the country. Guest workevere needed to help reconstruct
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the country after the Second World War, and weceuited from Southern Europe and
Turkey. During all this time the guest workers wesg@ected to remain in the country
only for so long as they had work to do, and theturn to their home. The calls for
their return intensified after 1973, when Germaaifesed from the impact of the oil

crisis (Joppke 1996, 465-466). However, the rediityed out to be that many of the
guest workers remained in Germany, brought oveir flaenilies, and raised second-
generation immigrants.

By 1984 immigrants, large majority of them Turkspresented 4.9 of the population
of Germany (Gang & Zimmermann 2000, 551-552). Idi#ah to these classic labour
migrants, immigrants in Germany include ethnic Gams) asylum seekers and
refugees, and recent labour migrants from Eastemoge. However, classic labour
migrants and their offspring constitute 56 percehtforeigners in Germany, while
Turks alone are 26 percent (Kristen & Granato 2(%86). The proportion of foreign-
born people overall is currently on the same lexgein Sweden, at 12.9 percent (OECD
2008a, 55). At present a large majority of immigsaimto Germany come on the basis
of free movement, for example from other EU co@st((OECD 2008a, 245).

An interesting German peculiarity is that many irgrants and even their children
lack German citizenship. German citizenship istieddy difficult to gain, and there are
restricted opportunities for dual citizenship, asda result many do not apply (Schmitt-
Rodermund & Silbereisen 2008, 88). Comparative dataaturalisations highlights the
low probability of immigrants gaining German citihip. In Germany the number of
naturalisation per thousand foreign residents ¥ @hereas for Sweden the similar
figure is 38.5, for the UK 25.3, and for France1l3which is quite a large disparity
(Castles & Miller 1993, 220). This has implicatiofe the lives of immigrants in
Germany, as among other things they are not edigiblvote and may be sent back to
their country of origin if they lose their means lofelihood (Schmitt-Rodermund &
Silbereisen 2008, 88). It could be assumed thatwiaiuld create at least some level of
alienation from the German society, and that thigy naffect the labour market
performance of second-generation immigrants.

Studies on second-generation immigrants in Germiaenye tended to focus on
education. One probable reason for this orientaigothat, according to comparative
mobility research, in Germany education has a @adily strong influence on
integration into society and on labour market onotes (Kristen & Granato 2007, 344).
Thus educational performance relative to nativegpeeuld serve as a strong predictor
of future labour market position.

There appear to be differences in the educatioedbpnance of second-generation
immigrants when compared with native Germans. Adiogr to Riphahn (2003, 733-
734) their educational attainment is markedly betbat of natives and the educational
gap has increased significantly over time. There atso differences between
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immigrants of different origin, with Turks and li@hs having the lowest average level
of education. However, it is necessary to note plaaéntal background indicators were
not available to be used this study (Riphahn 20283).

Most other studies have reached somewhat conteagictonclusions. Gang and
Zimmermann 2000, 566-567) maintain that ethnicitpyp a role in educational
achievement in Germany, but that second-generatiorigrants achieve a more similar
level of education compared with natives than ésahse for their parents. Interestingly,
they also claim that parents’ education does nakettly affect children’s education,
perhaps because immigration itself is an investmentuman capital. Kristen and
Granato (2007, 353-355) conclude that most of tfierdnces in educational attainment
are explained by social inequalities, rather thiamie ones. According to them, Italians
perform worse than their family’s educational andial origin would cause to assume,
while Greeks perform considerably better. Kristeejmer and Kogan (2008, 136-141)
found that second-generation immigrant, in paréicihose of Turkish origin, were
much more likely to continue to higher educatioartttheir German peers. This was the
case even though they had lower grades, whichutiees claim shows that aspirations
also play a role in educational choices.

If educational performance strongly influences labmarket outcomes in Germany,
it would seem likely that second-generation immigsawould perform worse than the
native Germans, and that this would reflect thearepts’ socioeconomic position.
According to Kogan (2004, 456) the employment pateof second-generation
immigrants are more similar to those of native Gammthan is the case for first-
generation immigrants, and their likelihood of umédoyment does not differ
significantly from natives. They are neverthelessrenlikely to end up in unskilled
occupations. Still, it does not appear that thedirantages of education are carried
completely to the labour market.

5.1.4 The United Kingdom

Immigration into the UK is closely connected witls icolonial legacy. Most
immigration into the UK has been from its formelaroes in the Caribbean and in Asia
(Joppke 1996, 476). However, there are also siezegiolups of people from Ireland and
the US in the UK (Castles & Miller 1993, 202). Tlogeign-born population in the UK
accounts for 10.1 percent of the whole populati®ECD 2008a, 55). The UK at
present receives immigrants mostly for family reesdut the share of migration on the
basis of work permits is also comparatively higie(@D 2008a, 287). The experiences
of immigrants in the UK may also be influenced I tmore clearly defined class
distinctions present in the British society, whempared with for example Sweden.
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In the UK, assimilation of the second-generatiomigrants has been studied quite a
lot, and often the discussion is in terms of etityii@ther than origin of parents. Stopes-
Roe and Cochrane (1987) is an early study whicmgited to operationalise Gordon’s
theory of cultural, structural, and identificatibr@ssimilation (see section 2.1.1 of this
thesis) and study how assimilation outcomes diffdretween immigrant generations.
Rather unsurprisingly they found that second-gdieraimmigrants were more
assimilated on each dimension of assimilation (1987. More interesting is that for
the younger generation cultural assimilation scoeesled to be the highest, while by
contrast for parents structural assimilation cameap. This means that the younger
generation had adopted more of the cultural halbiteke host society, while the parents
merely interacted with it. They also argue thathbethnicity and gender influence
assimilation outcomes (1987, 52-53).

While on the basis of these findings it could bsuased that the second-generation
immigrants become more ‘native’, Rassool (199922hemphasises the importance of
evolving cultural identities and hybridisation otlwre. Many second-generation
immigrants dis-identified with the British culturégr example by returning to their
parents’ country of origin or by identifying wittheir religious background (Rassool
1999, 30). For many ethnic groups in the UK becagnBnitish remains at the level of
gaining a passport, and does not signify fulleiragation (Joppke 1996, 481). It has
also been argued that second-generation immigraight turn to crime and violent
behaviour because they are more assimilated arglféal relative deprivation more
strongly than their parents do (Young 2003, 458)45

Studies about ethnic group differences in acadgmidormance in the UK have
come to conflicting conclusions. As a result it dsgued that the socioeconomic
background needs to be taken into account in &adit ethnic origins (Frederickson &
Petrides 2008, 144). It has been found that mididles students are much more likely
to continue their education on the university levaterestingly, it also appears that
students from minority ethnic groups, for examplsiahs, in the UK are 50 percent
more successful in getting a place at a univetbiy their white peers (Robb, Dunkley,
Boynton & Greenhalgh 2007, 740). By studying acadally successful students from
poorer socioeconomic backgrounds, it was discovaled a coherent identity is
necessary for academic success. The key influeocethis were private and public
spheres (e.g. family and school), peers (in pddicwle models), and various triggers
and setbacks that help with development of ideriRgbb et al 2007, 749-750). These
might apply to non-immigrant students as well, th& importance placed on education
by immigrant families is likely to help (Robb et2007, 742).

In terms of the labour market, it has been discadehat there are persistent labour
market inequalities and that the second-generdtiack youth face a particularly dire
employment situation. All of these inequalities ac¢ due to discrimination, but it has
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been found that labour market discrimination péssis the UK. In one study, in 48
percent of cases the West Indian or Asian candidiat@ot get invited to an interview,
while the white candidate did (Wrench & Solomos 3,9961-163). Second-generation
Asian entrepreneurs have also been studied, ana@igued that more than their parents
they are able to use the opportunities within th€ ds well as their links with their
parents’ country of origin (Dhaliwal & Kangis 200605). Thus it seems that second-
generation immigrants in the UK have a better |laboarket status than their parents
do, but that they still have to struggle.

52 Lessons to be learnt from other countries

This overview of studies conducted in other Europemuntries yields a few
noteworthy conclusions. Firstly, in all the couesi studied second-generation
immigrants faced some problems in reaching equalitys would seem to signify that
neither immigration policy nor the type of welfastate conclusively determines
outcomes for second-generation immigrants. Secorsdigond-generation immigrants
often underperform in education, but much of thée g¢gan be explained by parents’
socioeconomic position (Brinbaum & Cebolla-Boadd®20Kristen & Granato 2007,
Frederickson & Petrides 2008). Thirdly, those sgdivhich concerned labour market
performance tend to show that second-generationigrams are more similar to
natives than their parents are, but that they fsiilé some disadvantages not explained
by education (e.g. Behrenz, Hammarstedt & Mans€87 2Hammarstedt 2009, Kogan
2004, Wrench & Solomos 1993). Finally, in all seslithat addressed the question,
there were differences between second-generationigrants of different origins.
These results give some indication of what the asibm of second-generation
immigrants in Finland might be at the moment anthefuture.

Another common issue, which the previous sectiadsndt really discuss, is that
experiences of discrimination are rather commomlirthese countries. Audit studies
and correspondence tests have been undertakdrcasalcountries. Both of these types
of tests can be used to study discrimination imgipractices and the difference is that
audit studies use real people (often actors) wdtlkeespondence studies rely on written
applications. The general conclusion is that applis from minority groups have
several percentage points lower probability of getalled back for an interview than
those from majority groups (OECD 2008b, 150-154hnrad (2005, 40-41) reaches a
similar conclusion for Finland, in that people withmigrant background are more
likely to be refused a job. This obviously mightpact the future labour market
opportunities of second-generation immigrants mdsd.
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It appears likely that all second-generation im@igs will not perform similarly in
education and on the labour market in Finlandhay have not done so in any of the
case countries. Thus there will probably be varietyhe future prospects of different
immigrant groups. However, it seems likely thatithp@rents’ socioeconomic position
is reflected in their educational achievements thiad they will face some obstacles on
the labour market, more so than in the egalitakamish educational system. More
detailed views of the present and opinions aboaitftiture are presented in chapters 8
and 9.

There are some pitfalls in comparing Finland teeottountries. One significant issue
is that the number of immigrants and second-gelogratnmigrants in Finland is still
very low, in comparison with these case countr@s.the one hand assimilation for
example on the labour market might be easier wheretare only small numbers of
people with immigrant background. On the other haatact theory states that
connections with minorities increase the level @ktance and thus larger minority
groups might lead to more tolerant societies. Aeptimteresting issue is the long
history of Swedish-speaking, Sami, and Roma miiesritn Finland. The existence of
indigenous minority groups is not unique to Finlabdt nevertheless the development
of strategies to deal with these groups might hanepared Finland for immigrants.
Thus the conclusions from other countries will @oly not by fully applicable to
Finland.
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6 SECOND-GENERATION IMMIGRANTS IN FINLAND

The previous chapter presented findings from studiealysing second-generation
immigrants in selected European countries. In¢hagpter the focus will shift to second-
generation immigrants in Finland, the topic of tiesis. As stated in the introduction, |
define second-generation immigrants as those pesptse both parents are foreign-
born and who have either been born in Finland gemigrated into Finland in primary

school age at the latest. In this chapter | wilthb@escribe their demographic
characteristics and review previous Finnish studredysing them.

6.1 Demographic characteristics

Describing second-generation immigrants in Finlandterms of numbers and age
structure of the group is a little challenging. ®atceived from Statistics Finland
classifies people born in Finland according to thghplace of their parents and

according their age. The numbers of groups witleast one foreign-born parent are
displayed in figure 2. Two things are apparentstiir second-generation immigrants in
Finland tend to be young, as the peak of Finlanahls@cond generation is in the age
group 5-14. Second, there are many more peopleatitbast one Finland-born parent
(data of the birthplace of the other parent mayaloking) than those with two foreign-

born parents. These people are not included insthidy, but they may well share some
of the experiences of second-generation immigrats for example Rooth and Ekberg
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Figure 4 People born in Finland with at least asreifyn-born parent, according to
age and birthplace of parents, in December 20@&i$Bts Finland 2008)
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(2003, 807)).

In terms of numbers, in December 2007 there weré2®lpeople who had been born
in Finland whose both parents were foreign-bornt @uhese, 10,956 were aged 5-14,
and 9,306 were younger than four years old. Thersegeneration in Finland also
comprises people who had migrated into Finland feetbe age of 13. According to
Martikainen (2008, 49) in the period 1987-2005 0@, ¢mmigrants under the age of 4
and 20,459 aged 5-14 arrived in Finland. In 20082, in 2007 4,548, and in 2008
5,001 immigrants aged 0-14 came to Finland (Stegigtinland 2009g). By combining
these figures we arrive at a maximum estimatiosexfond-generation immigrants in
Finland, which is 66,401. This figure includes sgme®eple immigrated at the age of 13-
14 who not included in the definition of second-gextion immigrants used in this
study. It is also possible that some of those whmigrated actually had Finnish
parents. However, it appears fair to estimate theeat population of second-generation
immigrants as being in the region on 60,000.

The age structure of the second generation in fahjastifies the use of futures
studies methods. A large majority of second-ger@rammigrants in Finland are still
far too young to be working, but they will beginrtmve to the labour market in larger
numbers during the next 10 years. Thus it is udefthink about their possible futures
already in advance, when it might be possible &v@nt difficulties that other European
countries have tended to encounter.

When attempting to determine the ethnic originsse€ond-generation immigrants
difficulties again emerge. Kartovaara (2007) disessthe problems of defining who are
children with immigrant background, and argues thatvever statistical data is
interpreted, some children who do not have immigtzackground are included and
others who in fact come from an immigrant backgrbamne excluded. She goes on to
argue that using the native tongue registeredarofficial databases might be the best
criteria for defining who has immigrant backgrowarti who does not.

The largest foreign language groups in Finlandteims of the native tongue of a
child, are Russian (8,091), Somali (4,463), Estor{i3910), Arabic (2,174), Albanian
(2,116), Kurdish (1,920), English (1,299), Vietna®me(1,280), and Persian (1,036)
(Kartovaara 2007, 23). The largest groups incluglees of the same groups that came
on top for the whole population, namely Russianm&@ and Estonian, but their
respective shares differ for children when compasgth the population as a whole
(Statistics Finland 2009d). It is interesting tdenthat the likelihood of the child having
Finnish nationality varies for different languag®ups (Kartovaara 2007, 23). These
figures highlight the fact that the immigrant-origiopulation of Finland is diverse, and
that all groups do not follow the same paths. #l$® possible to assume that the largest
groups of second-generation immigrants in Finlaralilev be Russians, Somalis, and
Estonians, even if accurate data is lacking.
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6.2  Studying second-generation immigrants in Finland

Rather unsurprisingly, previous studies of secomdegation immigrants in Finland
have focused on children and youth. It is also ssme to note that in many of these
studies the focus is on all children or youth witimigrant background, which could
include both first- and second-generation immiggarit appears that people who
migrate as teenagers might face particular obstanl¢heir acculturation, for example
in education (Alitolppa-Niitamo 2004b, 87). Thisnche due to their experiencing both
transitions into adulthood and to a different coyiiaving at the same time, while also
balancing between two cultures and living in a $rational space (Alitolppa-Niitamo
2001, 128-131). Second-generation immigrants widlef fewer of these challenges at
the same time. Thus the conclusions of studies lwhicorporate people who
immigrated as teenagers as well as second-generatimigrants might not apply
wholly to second-generation immigrants.

These previous studies cover a range of topicsclwban be grouped under two
broad headings: general acculturation, and eduta@ind working life. Studies
concerned with general acculturation tend to amaly® extent to which immigrant
youth feel like parts of the Finnish society, asduies related to their acceptance as
Finnish by others. Some studies in this categopjce® the issue of racism experienced
by children and youth. When the focus is on edooatr working life the focus is
generally on how immigrant youth can best realssrtpotential in the Finnish society.
In many studies the focus is on a particular etlgrmup, which makes generalising
from the results somewhat problematic.

6.2.1 Acculturation of immigrant youth in Finland

Studies of acculturation of youth with immigrantckground in Finland are often done
in the field of social psychology. Liebkind and ida&aja-Lahti (2000) compared the
acculturation outcomes of immigrant adolescentanfrthe former Soviet Union,

Turkey, Somalia, and Vietnam, whereas Jasinskafailand Liebkind (2001) and

Jasinskaja-Lahti (2000) focused on Russian-speakingh. The conclusions emerging
from these studies are that perceived discriminatinakes acculturation more
problematic, but that parental support and adhereadairly traditional values helps
with acculturation. Despite the fact that the imraig groups differed significantly

from each other for example in the level of stregmptoms, similar factors appear to
influence acculturation outcomes for all the immaigr groups (Liebkind & Jasinskaja-
Lahti 2000, 459-462). Even though acculturatiomas directly connected with labour
market performance, acculturation problems migit&eample increase behavioural
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problems at school and thus influence the futubeuda market opportunities of second-
generation immigrants. Experiences of discrimimatémd strong families might then
play their part on the future labour market pogsiiés of second-generation
immigrants.

Racism appears as an everyday occurrence among yiounigrants. There are
differences along gender lines, as girls seem per@ance less racism, in particular in
threatening, violent situations, than boys do (Hxm@to 2003, 176-178). It is rather
worrying that increasingly even children experienegism in their everyday life.
Children can receive racist comments from otherldodin during for example
arguments, and even when they are very young tkpgrience racist treatment from
adults. It also appears that teachers often dereat racism seriously enough or choose
not to address it (Rastas 2007, 113-118). Unfotaipaexperiences of racism are not
surprising, considering the persistence of pregsl@gainst immigrants (Jaakkola 2009,
78-82). If perceived discrimination has a negagffect on acculturation outcomes, as
research seems to suggest, experiences of racight i@ad to less acculturated second-
generation immigrants. Furthermore, racism in etiogaand labour market will
probably influence their labour market opportursitie

6.2.2 Education and working life

There have been numerous studies on immigrant youtthe Finnish educational
system. Most of these focus on a single ethnic gravhich makes generalisations
somewhat problematic. Liebkind, Jasinskaja-Lahtig &5olheim (2004) studied the
school adjustment of immigrant adolescents of \4atase origin in Finland. They
argue that for example experiences of parental@tpygietnamese identity, and a sense
of mastery over their own life had a positive impao school adjustment, whereas
perceived discrimination had a negative effect uggto increasing the incidence of
stress. They also state that the integrative moidatculturation appears to be the most
beneficial in terms of school adjustment. Thesechamions are similar to those of for
example Liebkind and Jasinskaja-Lahti (2000) whigdre discussed in the preceding
section.

Somali youth have also been studied in the comté&xducation, in particular by
Alitolppa-Niitamo (2004a, 2004b, 2002, 2001). Thkieational background of Somalis
in Finland is very diverse, but education is verghly valued. Among Somalis in
Finland the appreciation of education is combineith warental worries of their
children becoming too Westernised (Alitolppa-Nii@r2002, 279). Somali youth and
educated young adults have helped to link the dBoenalis with the Finnish society.
However, these linkages could be improved for eXarby involving the parents with
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school activities to a greater extent (Alitolppat&ino 2004a, 119-124). One interesting
conclusion is that age at immigration appearsflaénces the experiences of immigrant
youth in Finnish educational system (Alitolppa-Hiito 2004a, 129).

Alitolppa-Niitamo (2004b, 84) presents a model attbrs which influence the
school performance of second-generation immigramsoming resources, including
human and financial capital, social capital invtgious forms, and receiving society
variables, such as pre-existing ethnic relatioreyolir market and institutions,
government policies and programmes, and changitegniational boundaries all play
their part. These background variables togethdr titman agency combine to produce
school achievement. This model has interesting laiities with the theory of
segmented assimilation of Portes and Rumbaut (268}, which was discussed in
section 2.1.4. In the theory of segmented assiimilathe combination of parental
human capital, modes of incorporation, and famtilycture results in different kinds of
intergenerational acculturation patterns. Althoudhitolppa-Niitamo’s model only
focuses on education, it would be interesting t® iféhe same factors play a similar
role for other immigrant groups as for Somalis.

In contrast to these studies Kuusela et al. (26@8)ied educational achievement and
entry to secondary education for all youth of imraig background, in comparison to
native Finns. Interestingly they find that secomrahgration immigrants perform better at
school than native Finns, but all other immigrarttups perform worse (2008, 142). A
more worrying finding is that students with immigtebackground are more likely to
remain outside secondary education, even when hiagg applied for it (2008, 169).
This statistical analysis does not offer reasomsb&gter or worse performance, but at
least it offers some indications of trends.

The age structure of the second generation in fiahis rather young, and because of
this, it is not surprising that their labour marketrformance and prospects have hardly
been studied. However, it is addressed to someneRieHarju (2002) and Kuusela et
al. (2008), although both also include people wlhawehmigrated to Finland in their
teens. Harju (2002) interviewed students in secgndeducation about their
expectations of their future in education and anl#bour market. Kuusela et al. (2008)
touch on the likelihood of employment at the ag@4f

Harju (2002, 62-64) argues that immigrant youth dad see their own immigrant
background as a hindrance on the labour markety éweugh in general terms they
believed that not being a native Finn might makelifig employment more difficult.
Furthermore, their hopes and plans did not difigmiicantly along ethnic lines or from
those of native Finns (Harju 2002, 74). Kuuselalef2008, 175-183) maintain that
having a degree from secondary education signifigamproves the position of young
people in the labour market, when compared witlse¢hwithout a degree. This benefit
conferred by education appears to be greater animsg with immigrant background



51

than among native Finns. Nevertheless, those witmigrant background have a
noticeably higher risk of remaining outside empleym or further studies, than the
native Finns do.

6.3 Current state of second-generation immigrants in Fland

It is useful to provide a short summary of what therent state of second-generation
immigrants in Finland appears to be. Firstly, imte of demographics, they are young,
diverse, and there are approximately 60,000 of tHeecondly, previous research tells
us something about them. Experiencing racism isngom and this will probably have
a negative impact on acculturation. Positive factoy contrast include family support
and traditional values, and it would also appeat tiigh value placed on education
would help second-generation immigrants.

Unfortunately there is rather little to be saidtbe basis of previous research about
educational or labour market achievements of segamération immigrants. They
appear to perform better than native Finns in etilucabut on the labour market
immigrant background seems to be a hindrance.

The numbers of second-generation immigrants cuyreort the Finnish labour
market are small, but in time they will increasgndicantly. Futures studies might thus
be able to highlight some opportunities and chaksnon the way to a multicultural
Finnish labour market. The experiences of otherope@an countries presented in
chapter 5 highlight some possibilities, but the satternative futures might not apply
for Finland.

The following chapters contain the empirical pafttiois thesis, and analyse the
factors influencing labour market position of set@eneration immigrants in Finland,
and explore their alternative futures on the labmarket, as well as pathways to those
futures.



52

7 METHODOLOGY

The previous chapters of this thesis have expltredheoretical background and earlier
empirical findings which relate either to secondwg@tion immigrants or to first-
generation immigrants on the Finnish labour marlSscond-generation immigrants
have not been studied very much in Finland, and tabour market performance in
Finland has been studied even less. As the secametation in Finland is rather young,
I had an excellent opportunity to explore theiufes on the Finnish labour market.

In this study | aim to answer four research questid=irstly, what are the most
important factors which influence the labour marpportunities of second-generation
immigrants in Finland in 2020? Secondly, what tymdsalternative futures might
second-generation immigrants have on the Finnishuamarket in 2020? Thirdly, how
can we get from the present to these differentré&stel The answers to this question will
be in the form of scenarios, descriptions of patsvio future. And finally, how do
these futures and scenarios compare with the theamrdramework and results of
previous studies both in Finland and abroad?

In this chapter | outline the process of methodec@n and then describe the
research process. The results are presented fallineing two chapters.

7.1 Method selection

When selecting the appropriate research method tdheep in mind both my research
guestions and the principles of futures studiesclvinclude the concept of alternative
futures and that of our power to influence fututecomes. Thus the first task was to
choose between qualitative and quantitative appemand the second to decide on the
best futures studies method to answer the resegaestions.

7.1.1 Qualitative or quantitative?

The first important decision concerning the researethod was to choose between
qualitative and quantitative approaches. Quantgatnethods include for example
survey research, and they should produce statlgtiegoresentative data, on the basis of
which generalisations can be made. Qualitative ougthby contrast have a smaller
breadth, but tend to go deeper into the subjedisirTadvantage is that they produce
more detailed data and that they are particulagli-suited to the study of social

relations (see for example Flick 2006, 11).
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| decided to use the qualitative approach for twaommeasons, one of them practical
and one of them theoretical. On the practical giuere is only limited data available on
second-generation immigrants in Finland, partidulaon their labour market
performance. There are at present such small nsnabénem on the labour market that
creating any generalisations or predictions onbih&s of their performance would be
very problematic, even if | obtained a statistigabpresentative sample of them. On a
more theoretical note, it appears to me that gtaive futures studies methods can
cause people to assume that the future is somehedetermined, even though it is
uncertain and influenced by our actions. For exantpke population projections of
Statistics Finland (2009e) are often assumed teribes the actual development of
Finnish population in the future, even though thejgrtions are merely continuations
of current trends. Qualitative methods make gersai@dns more difficult and may thus
make the uncertainty inherent in futures studiesenabvious.

7.1.2  Which futures studies method?

The next step was to choose which qualitative &gwstudies method to use. | quite
quickly narrowed the choice down to two methods]pbBeand futures workshop.
Delphi is a well-known expert method in futuresdis. In Delphi experts on a
particular issue answer questionnaires about theguanonymously, the answers are
analysed, the results (especially those that diffarkedly from other replies) are fed
back to the experts and they are asked furthertiqneselating to these statements. The
experts can thus modify their statements in thiet laf comments of other experts and
often consensus is the outcome of the process (R0O0R, 205-207).

| decided against Delphi due to three main readéinstly, the number of experts on
second-generation immigrants on the Finnish lalnoanket is rather limited. This is the
case even if the experts are taken to include skgeneration immigrants themselves.
Secondly, successful use of Delphi requires salmedge of the area under study, for
example for the formulation of unambiguous questires. As this is an explorative
study, Delphi is not the most suitable method. lméutures workshop has more of the
advantages shared by group methods such as fooupsgrin group methods such as
futures workshops and focus groups informal disoass a group produces data and
insights which might not appear in the absencerofig interaction (Flick 2006, 197-
198). In Delphi there is interaction between thi@rimants, but as a method it is much
more structured than a futures workshop, and ldbkspossibilities for spontaneity
which exist in workshops. Thus the opportunitiesdevelop new insights might be
lesser in Delphi than in a futures workshop.
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Futures workshop is one qualitative method for wtugl the future. Its main benefits
are that it gives power to the people who are corezkbwith a particular issue, and that
it helps to create innovative futures that people work towards achieving (Jungk &
Mullert 1987). In this study the focus is on the@lexation of alternative futures, and on
using qualitative methods to seek for varied adigve futures, not on empowering the
participants. As a method a futures workshop haslagities with focus groups, one
form of gathering data in a group setting. Futuseskshop offers the opportunity to
explore something unknown, and the participantauhcepresent different interested
groups, not the population as a whole (see for gi@macnaghten and Myers 2004).
The main differences are that a futures workshopdeo approach the topic in more
structured way than a focus group does, and tliatutses on the future. In this case the
workshop was structured so that it would guide gheicipants to produce alternative
futures, not just discuss second-generation immtgran the labour market or factors
which might influence their labour market posstiak.

When futures workshops as a method were develdpEddim was to enhance the
opportunities of democratic participation (Bell Z9800). Thus futures workshop as a
method can be included in category of participafatyres studies. Participatory futures
studies helps to explore issues that are of intéoethe wider population, and to create
alternative futures that are closer to the expexrtatof stakeholders (Novaky 2006,
688). Futures workshops have been used for exarapldevelop broader future
scenarios related to sustainable futures (VanWygsiee Moore, Tansey, and
Carmichael 2003). Increasing multiculturalism ofe tlirinnish society is a rather
contentious issue with wide-ranging effects, angtparticipatory futures studies are a
useful tool for considering its implications.

In the development of the futures workshop | too& guidelines set by Jungk and
Mullert (1987) as a starting point. According ten, at first the problems related to the
topic of the workshop are identified. The particifsathen brainstorm to create solutions
to the problems and alternative futures. The smhgtiexplain the end state, what the
situation is when the problems have been resolmed can also be called visions. After
brainstorming the visions and the futures are th&sessed in terms of how interesting
and realistic they are. Some of the visions ara thecussed further and developed into
strategies, plans of how to achieve the solutidre fiesults of the process are generally
published at the end.

The workshop | organised was modified in some way® approach of Jungk and
Mullert (1987) starts from the premise that thera iproblem that needs to be solved in
the future. Very little was known in advance abohe labour market position of
second-generation immigrants in Finland, and bexafishis | did not want to assume
that there would be problems. Other modificatiorsrevmade because | had more
limited time available than is generally recommehd&he workshop was more
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structured, and | for example used futures tabla &l to guide the discussions about
the future. This approach might have curbed theginsion of the participants by
forcing them to ‘think inside the box’, and thusethesulting futures might not be as
creative as they might have been had there beea tinoe. However, it also allowed for
consideration of a variety of factors more quickiian would have otherwise been
possible. Due to the limited time available | ateal to leave out the part of Jungk and
Mullert's method where the participants develop there detailed descriptions of the
visions, but | had planned to include this stage.

7.2  The research process

In this section | will outline the way in which tlesearch process progressed, and what
was the purpose of each stage of the process. aivedata gathering method was the
futures workshop, but both for practical reasonsl &m improve the validity, the
research process also included a qualitative questire and qualitative interviews.
The results of all stages of the research proaesgrasented in chapter 8. The scenarios
and comments on them can be found in chapter 9.

At the beginning of the description of the prociss useful to state that the whole
research process was conducted in Finnish. Thisweae convenient for the workshop
participants, as English was a foreign languageliasf them. The interviews were also
conducted in Finnish, because even though twoepiriterviewees were first-generation
immigrants, their Finnish was very good. For thigedsis | have translated the
guestionnaires and the outcomes of the workshap&niglish, but | feel confident no
important information has been lost in the process.

7.2.1 Selection of informants

As stated above, a futures workshop needs to iaghadticipants who are in some way
stakeholders. In this case | identified second-gsimn immigrants, researchers focused
on immigrant issues, and people working with imraigs as the key constituencies. |
further narrowed down the definition of second-gatien immigrants to include only
those who already had some work experience, aswbeaid have personal experiences
of the Finnish labour market. The resulting groupirdormants is obviously not
representative of the whole Finnish population, hegiresents only the key groups. The
term ‘participant’ refers to people who attended thtures workshop, ‘interviewee’ to
those | interviewed individually, and ‘informanteers both these groups.
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| found the informants through a combination ofedir contacts, contacting
organisations and snowballing. Snowballing stands d&sking people who are
participating for suggestions of others who migatdbigible and interested. Contacting
organisations and snowballing are recommended xXamele by Ritchie, Lewis and
Elam (2003, 94-95) as means of locating informamten the groups are rare or
difficult to find. The numbers of second-generationmigrants in Finland are still so
low that these approaches appeared to be the mitels ones. | used these methods
also to find participants who were working with ingmants. For researchers | adopted a
different approach. | directly contacted researshvenose work | was familiar with or
who were recommended to me, as | knew they wowe Ireterest and expertise in the
issue at hand.

| began searching for informants on 27 May 2009, the final email was sent on 13
August 2009, only some days before the workshopotia | sent out 83 invitations to
the workshop by email, and was actively seekingi@pants for approximately two
months. Table 1 below shows the breakdown of timehar of sent invites, according to
the type of recipient. Each invite was personalisedn extent, but they all explained
the basic details of my research project and thekstwp, asked if the recipient was
interested in participating in the workshop, andedsif they could suggest other
possible participants. In many cases | also reqdetiat they forward the invitation to
for example their members, in the case of orgaioisat Five of the final participants
were invited due to their particular experienceloe to recommendations, although one
of them had to in the end send his colleague aplagement.

Table 1 Workshop invitations sent. Classified accaling to type of recipient

Type of recipient Number of invitations sent

Organisations and companies having an interest 22
immigrants, and their representatives

Government and municipalities 12

Researchers 12

Institutes of higher education 10

Youth organisations of political parties 10

Job centres and Employment and economic 7
development centres

Individuals 6

Trade unions 4

The response | got was mainly very positive. Peaee interested in the idea, were
happy to suggest participants and to help me invaaythey could. Through the help of
others the invite was included in RASMUS newslettea network against racism and
xenophobia, Selma mailing list of a regional muiligral information centre, on the
website of the Ministry of Internal Affairs, and éime notice board of Caisa, a cultural
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centre in Helsinki. | am grateful for their helfg, @vo of the participants found out about
the workshop through these open invitations.

In addition to sending out invitations, | used mpegsonal methods of searching for
informants. | asked virtually everyone | know farsgible contacts, and networked at
immigration-related events. | found four of the tapants through personal contacts,
but unfortunately one of them fell ill before the@rkshop and could not attend.

Nevertheless, the process of selecting informarats wery time-consuming, many
people did not reply, and even more of them weableto attend. In hindsight | should
have allowed more time for this, and maybe had aensystematic plan of how to
proceed.

It was relatively easy to locate researchers anoplpewho are working with
immigrants. Locating second-generation immigranith wvork experience was by
contrast a significant challenge. This was partlg do their small numbers, and partly
due to the fact that | was unsure of where to finem. Several people suggested
jokingly to me that | should just go to the Helsi@entral Railway station and try to
find participants among the youth who hang outdghéreckon there are severe ethical
and practical problems with this approach. If | ke this, | would have assumed that
people who look foreign could not be Finnish and t@abe at least second-generation
immigrants. It would also have labelled youth iway they might not feel comfortable
with. On a practical note, this would leave out gnkarge immigrant categories, namely
people of Russian or Estonian origin who do nofediin appearance from Finns. It is
also doubtful whether this method would have unoedenotivated participants.

In the end | relied on emailing various organisagido try to get in touch with
second-generation immigrants and asking variouplpefor suggestions. | recognise
that this approach probably only reached people wai®in some way active and
connected with the Finnish society. It could beuassd that some second-generation
immigrants exist in the margins of the society,tlas is the case also for the native
population. | tried to reach these people throwghdentres, but unfortunately | got no
response to by emails to them. Thus the second-ggore immigrants participating in
my study are active, educated, and have similakw&perience as their Finnish peers.
It is likely that they do not represent the secgederation immigrants as a whole.

7.2.2 Participants and interviewees

At the end of the process of sampling | had 11ligpents to the workshop. In addition
to these, | had two persons who might be able tendt In the end one of the
researchers became ill before the workshop anddcoat attend, and one person
working with immigrants had another engagement @&edt his colleague as a
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replacement. Those who were unsure did not coméeoworkshop. The list of
participants in appendix 1 lists those people whienaed the workshop, in total 10
persons.

The workshop participants included two second-gati@T immigrants, one of
Iranian background and one of Russian backgrounth Bf them had come to Finland
as young children. Three researchers participatate workshop, and they specialise
either in immigrant youth or in immigrants in thebbur market. Three people work
with immigrants, either full-time or on the side tifeir own job, and one of them
actually assists immigrants looking for work. Thaestltwo participants belonged to a
mixed category, i.e. they do some research on imantg and work with immigrant
issues to some extent, but do not fall squarelgitiner group. The gender distribution
among the participants skewed towards women, ansawt of the 10 participants were
women. The age distribution was rather wide, algfothe majority of people were in
their twenties or thirties.

In order to get the input of a greater variety ebple, | supplemented the workshop
with three interviews. | found the interviewees idgrthe search for informants, but
they were for various reasons unable to attendwitikshop. They are also listed in
appendix 1. One of them is a researcher on migratia labour markets, and the two
others are first-generation immigrants who workwimhmigrants or immigration issues.
In addition to wider perspectives the interviewsoaderved the purpose of triangulation
by producing data by a different method, which kelth external validation (see for
example Lewis and Ritchie 2003, 275-276).

All in all I was happy with the selection of paifiants | got. Some groups were
obviously not represented, both in terms of etlhackground and in terms of labour
market status. Nevertheless the variety of paditip was great enough so that a single
group could not dominate the workshop and to alfowa variety of views to be
presented.

7.2.3 Questionnaire

Futures workshops are often rather time-consunfiog.example, Jungk and Mdillert
(1987, 59) state that most commonly futures worgshiast an entire day. | assumed
that many of the potential participants could nakenthis sort of commitment, and thus
| decided on a shorter workshop lasting three htmesable more people to participate.
In order to save time on the day of the workshogathered data about the current
situation in advance through a qualitative emailesjionnaire. It served as a
replacement for the stage of a traditional futuneskshop where problems of the
current situation are identified; with the distinct that | did not presume that there
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would be problems. Very little is known about therrent labour market situation of
second-generation immigrants in Finland, and thestjonnaires helped to chart this.

The questionnaire was sent to 10 out of the 1limaigparticipants, and the two
potential participants. It was not sent to Tommitibaas he is my colleague and at that
time | thought that he would merely be assistingimihe workshop. The questionnaire
was different for second-generation immigrants fmdbther participants. This was the
case because | wanted to hear about their persompariences on the Finnish labour
market, and | also wanted to give them the oppdstuto voice issues in a more
anonymous manner. The questionnaires consistepesf-ended questions, and thus the
analysis of the results will be qualitative. Thegre sent out in Finnish, and can be
found in appendices 2 and 3, translated into Englis

Six people replied to the entire questionnaire, amel to only some of the questions.
The respondents included both second-generationgrants, two people working with
immigrants, and three researchers. One of the ndwya who answered the
questionnaire was Antero Leitzinger from Finnishmigration Service who did not
attend the workshop. | have still included his ieplin this study. The results of the
questionnaire are presented in section 8.1 ofthi@sis. A short summary of the results
of the questionnaire was sent to the participanesdivance of the workshop in order to
give them some idea of the views of the group. doaused the results of the
guestionnaire to draw a mind map to help with disgan at the workshop.

7.2.4 Workshop

The aim of the futures workshop was twofold. Thsetfgoal was to identify the most

important factors which influence the labour margetformance of second-generation
immigrants in Finland today and in 2020. The secgodl was to create alternative

futures images of the labour market position ofoseegeneration immigrants in 2020.

The results of the workshop, along with commentarythe process are documented in
section 8.2.

The workshop was organised on 19 August 2009 atffies of Demos Helsinki in
central Helsinki. The workshop started at 5pm asdeld for three hours. The time and
duration were chosen to allow as many people asildesto participate. | work part-
time at Demos Helsinki and was thus able to utittee office for the purpose of the
workshop.

In terms of methodology, it is necessary to notethat very beginning that the
workshop was not recorded. This was because | vais mterested in the end result of
the workshop than in the details of the flow ofcdission. | took notes during the
discussion and the main points of the discussiomeweritten down so that the
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participants could see and approve them constaiitig fact that the participants
accepted the documentation removes many of thertanuges associated with the
accuracy of interpretation in qualitative research.

The structure of the workshop differed somewhainfithat set out for example by
Jungk and Miillert (1987), Nurmela (2003), and Sieo (2006). They all start by
identifying the problems related to the topic andven on to creating visions of the
future and ways to solve the problems so that te®rv can be reached. | began the
workshop by identifying key variables through bsdorming, which were then plotted
into a futures table. This was followed by the gr@ddevelopment of alternative
futures, which were developed into scenarios affiter workshop. This process of
creating scenarios in a step-by-step manner bisingll a workshop is quite similar,
albeit on a much smaller scale, as that describ&kppala (2003).

The approach used did not assume that the laboukemaituation would be
problematic and allowed better for the exploratidralternative futures rather than the
creation of visions, ideal futures, to strive tod&ar The goal of the workshop also
differed from that set out for example by Jungk afidlert (1987), where the purpose
is to create a vision where a particular problers baen resolved and to develop
strategies to achieve the vision. In this workshug goal was to explore alternatives,
and to highlight possible outcomes of certain agioThis might empower the
participants to a lesser extent, but might be nugedul for instance for decision-makers
by presenting alternatives.

The workshop began with short introductions of therticipants, as knowing
something about the others was likely to put theiggpants more at ease. Some of the
participants appeared to know each other already,nost of them did not know
anyone else. | had also organised some refreshraedtsood for the workshop and
this, along with sitting in a circle around a bidple, was meant to create a comfortable
atmosphere. Despite these actions, in the begirgfitige workshop people were a little
reserved, and it might have been a good idea todspeme time on for example a game
to relax people.

To start the conversation | briefly introduced thsults of the questionnaire that had
been plotted onto a mind map. This was followedfibyng in the mind map with
factors that might influence the labour market perfance of second-generation
immigrants on the Finnish labour market in 2020e gestionnaire had already charted
the present, and thus | thought it was acceptablendve directly to the future.
Obviously similar factors also influence the labouarket performance of second-
generation immigrants at present, which made thopkibout these variables somewhat
easier. The discussion covered both factors whighintoe helpful to second-generation
immigrants and those that might hinder their pregren the labour market. | was not
critical when writing things on the mind map, amed to include all ideas. In some



61

cases | formulated the ideas somewhat more cldautythese alterations were accepted
by the participants who suggested the variables

In terms of facilitating the workshop | tried nod influence the flow of the
discussion too much. | mainly focused on ensurra the conversation stayed within
the boundaries of the topic and that the movekémext stages of the workshop were
achieved easily. In the early stages of the workshbad to encourage the people to
speak, and | did this by asking questions suclcas you clarify that?’, and ‘can you
think of any more variables?’. Some of the partois were quieter, and | attempted to
draw them in for example by using eye contact &mlworked quite well, as everyone
contributed to the discussion. As the workshop @eded, | did not need to stimulate
discussion so much, and could focus on giving usions and on keeping the
conversation from straying.

The next stage after filling in the mind map waki@g the participants to vote for
those variables they thought would be the mosuénitial ones in terms of the labour
market performance of second-generation immigreninland in 2020. The task was
to narrow down the variables to manageable eightdiess. | advised the participants
that they should choose those variables that theygh would be particularly relevant
in terms of labour market opportunities of secordegation immigrants, as opposed to
people in general, in 2020, and not at presenth acticipant got eight votes, which
they could divide up or concentrate as they preterThe voting was by making crosses
on the mind map during a short break.

After this the variables with the most votes wela&ced in a futures table, which in
essence is a table, where the future states oftedlevariables are plotted. | had a
futures table set up on my laptop and | projechkesl dn the wall for all the participants
to see. The table was then filled out with différetates for each variable. Filling out
the table so that the participants could see itraltime had the advantage that they
approved the way | interpreted their statements.hidd just done this on my own or
from recordings after the event, | might have ipteted some statements in a wrong
way and represented some opinions inaccurately.

This stage of the workshop was the most tiring @diffctult one, and | had to explain
repeatedly what types of states could be includethé table. Even though futures
workshop is an interesting method, it requiresteofanput from the participants, and
when they are not experienced in thinking about fimeire, the process can be
demanding for them. | should have offered cleawgda@nce, and should have planned it
in greater detail beforehand. | had a plan of hbesworkshop was going to proceed,
but when there were hitches | had to think on mat find create new explanations in
order to encourage the participants. It might fearaple have been good to give the
participants more information in advance concerninigking about the future and
about how the process would work, as this woulcehaade the facilitation a lot easier.
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| also had to resist the impulse to fill out theléeamyself, or to feed variables to the
participants, as the goal of the workshop was tattiem, not me, to create a futures
table. The resulting futures table was produced by théigyants, but the process was
demanding and rather time-consuming.

In hindsight | also should have allocated more tiimethis stage of the workshop,
because now | felt | had to rush things a little touch. In this stage the atmosphere
was notably more relaxed, and as a result the csatren sometimes wandered into
topics that were not related directly to the taskhand. Due to the limited time
available, | had to direct the discussion backhi futures table even if the discussion
was interesting in itself.

The filling-out of the table was followed by a welkserved short break. The final
stage of the workshop was combining states of rdiffevariables into coherent futures,
i.e. situations of second-generation immigrantsten Finnish labour market in 2020.
The participants created three alternative futuwdsch represent the continuation of
current trends, positive developments, and negaliawelopments. A greater number of
futures might have produced greater variationsthmithree futures might make the fact
that these are only some alternatives clearer.lififieed number also makes it more
obvious which states are considered positive anathwhegative, and this might be
helpful for example in decision-making. | had pladnthat the participants could
develop these futures further into more detailediess, but unfortunately there was not
enough time for that.

7.2.5 Scenarios

The futures produced in the workshop, while inténgs were nevertheless a little
narrow. They did not explain how this outcome wdbédpossible, or what the complete
picture of the future situation would be like. Thusdeveloped them further into
scenarios, descriptions of pathways to the futundsch can be described as a final
product of the process of futures studies (Kuugianppinen 2002, 123).

In the creation of the scenarios | utilised both tésults of the workshop and of the
guestionnaire. The results of the workshop providesl with the end points of the
scenarios, and the questionnaire offered some irgfarpoints in the future.
Unfortunately all the key variables discussed ie workshop which ended up in the
futures table did not appear in the results of theestionnaire. In these cases |
supplemented the data from the questionnaire Witse from the workshop and from
previous research.

When | had the start and end points, | could filthe middle to create scenarios. To
make this process clearer, | used tables to assisand plotted the year 2015 as a mid-
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point. Then | used the data of the present sitnapossible economic trends, and the
theoretical framework to create three alternatienarios. These correspond with the
futures images created in the workshop.

The criteria used to assess the quality of scemarie rather varied. Scenarios should
include the relevant actors, they need to be phifgicpsychologically, and socially
possible, and they need to be logically consis#&mombination of these factors should
result in an understandable scenario (Mannerma@&,28®29). It can also be argued
that it is not enough for a scenario to be undedshle and well-founded, but that it
should also influence the society (Mannermaa 2083;37). Other discussions
concentrate on the importance of values in futwsteslies (Malaska 2003, 13). Yet
others emphasise the need for futures studiesfoéonindecision-making (de Jouvenel
1967, 128). The criteria used in this study areomhination of these approaches. |
assess the scenarios on the basis of how belietreyleare, how desirable they are, and
how useful they are to decision-makers.

When scenarios are developed by a single reseaah@ras the case here, there is a
danger that they are too subjective. Subjectivibuld be an even greater pitfall if |
assessed the quality of the scenarios on my ownrder to provide a more objective
evaluation of the quality of the scenarios | astterlworkshop participants to comment
on these scenarios either in an online questioanair by email. The online
guestionnaire was set up at www.surveymonkey.camordine facility for creating
surveys. In it | asked them to assess the beliéalhow likely it is to happen?),
desirability (should this happen?), and usefulresshis helpful to decision-makers?)
of the scenarios on a five-point scale from vergdjto very bad. | also asked them to
provide open comments. | offered the opportunityatswer the same questions by
email, if they preferred it. | also discussed therarios in the three interviews, where
commenting on them was less structured.

Only two of the workshop participants commentedtbe scenarios, which was
rather disappointing. | sent all participants oeeninder email, but thought that to
hassle them further to answer could be countergtoguand a little rude. After all they
had already answered one questionnaire and paticdn a workshop, and | thought
this was a sufficient contribution to the reseaptbcess. Luckily those comments |
received were helpful and interesting, and the dael | got on the scenarios from the
interviewees was also useful.

The scenarios, along with comments on them areepted in chapter 9.
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7.2.6 Interviews

As stated above, | organised three qualitativeviddal interviews in addition to the
workshop in order to address the issues of botiditysaland representativeness. They
both offered the opportunity for wider participatjcalbeit in a different form, in the
research process and helped with triangulation.s@haterviews were organised in
early September 2009 in both Turku and Helsinkd #me interviewees are listed in
appendix 1. The interviews were not taped, bubktextensive notes. | decided on this
approach because | was more interested in the @esrguments they made than in the
way they expressed themselves.

The topics of the interviews were broadly similawf the passage of the interviews
varied to an extent. | had a general list of questi but overall the interviews were
quite unstructured. The topics discussed included factors influencing the labour
market position of immigrants, and the factors ugeficing second-generation
immigrants on the labour market. Differences betwsecond-generation immigrants,
first-generation immigrants and native Finns welsd aliscussed. In addition to this,
broader themes were covered in the discussions.intbeviewees were also asked to
comment on the scenarios which they had been semviance of the interview.

The data from the interviews has many similaritiéth that from the workshop, but
also some interesting differences. The resultshef interviews are documented in
section 8.3 and the interviewees’ comments on temarios can be found in section
9.2.
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8 FUTURES OF SECOND-GENERATION IMMIGRANTS ON
THE FINNISH LABOUR MARKET IN 2020

The purpose of the futures workshop was both tatifjethe most important factors
influencing labour market opportunities of secomheration immigrants in Finland,
and to create alternative futures of their laboarkat position in 2020. | would like to
emphasise that the results of this workshop ordylight some factors that influence
labour market opportunities of second-generatiomignants in Finland in 2020. As
was discussed in the workshop, grouping all segerkration immigrants together
might not be sensible because their experiencedls,sland backgrounds vary
significantly. The results of this workshop thus$eofinsights into potentially influential
issues and some pointers as to the areas thatedgrther research and possibly policy
steps. They are by no means the only alternatiteds, and the future state that will
occur depends on many factors, including our owioas.

In this chapter | present the results of the emagéstionnaire, the futures workshop
and the interviews, and offer some additional comtary on the research process. The
alternative futures are discussed in more detathenfollowing chapter in the form of
scenarios. The research was conducted in Finnighttee results have been translated
into English.

8.1  Results of the questionnaire

According to the replies to the open-ended questiorthe questionnaire sent before the
workshop to the participants, the labour marketoopmities of second-generation

immigrants are at the moment seen as similar teetlad native Finns. They are also
thought to be significantly better than those oftfgeneration immigrants. It was stated
that personality plays a greater role in findingkvithan immigrant background does.

Knowledge of Finnish opens doors for second-germmeratnmigrants and they might
even have the possibility of creating work oppoitiga for others. Foreign language
skills and international experience are useful ef@nnative Finns, so in this sense
second-generation immigrants have a good positiothe labour market. A different
background may also help them to stand out in atipesway among other job
applicants.

However, the situation is not completely equal. ietleough it was stated that all
young people face challenges when they move intiking life, doubts about language
skills and discrimination may create additional IEreges for second-generation
immigrants. In an economic downturn anti-immigrattitudes may harden, which
creates more problems in finding work. Other pdssiallenges on the labour market
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are more limited social networks and the abseneeooking adult role-models. Limited
networks and lack of role models may cause secenérgtion immigrants to have less
comprehensive knowledge of vacancies and the Fiasour market than native Finns
do.

If the development of the position of second-geti@naimmigrants were to follow
the model of some other country, it was thoughttriikely that it would resemble that
in other Nordic countries with a strong welfareestaodel. History of immigration also
impacts on the integration of the second generatinod some stated that Finland would
probably not follow in the footsteps of any otheuntry.

It is interesting to note that the views of thegema situation of second-generation
immigrants on the labour market were quite optimjistnd that this was the case also in
the replies of second-generation immigrants. Incdme countries (see chapter 5 of this
thesis) second-generation immigrants tend to beast to an extent at a disadvantaged
position when compared to natives, both in edunagiod on the labour market. This
optimism might be partly due to the small numbersecond-generation immigrants
working at present, since there might be no neeattdate barriers against such a small
group. Nevertheless, the replies to the questioenarovided a good basis for
identifying relevant variables and for the condtiaut of futures images and later on
scenarios.

8.2  Results of the futures workshop

The main method of gathering data | used in thislystwas a futures workshop. The
research process, including sampling, has beenideddn section 7.2 of this thesis. In
this section | will present the results of the wabrkp, alongside some further
commentary on the process.

After the short introductions of the participartte workshop began in earnest with
the filling in of a mind map with factors that migimfluence the labour market
performance of second-generation immigrants indridlin 2020. | had picked out
some variables from the e-mail questionnaire, hutng the discussion several more
were brought forward. The discussion in this parthe workshop was interesting, but
still a little constrained, and thus | had to erma@e participants to present ideas. This
was to be expected, because it takes time for petplrelax in unfamiliar social
settings. Nevertheless, all participants offereadesadeas, although naturally some were
more vocal than others.

The final mind map is presented in table 2 on #we two pages. For the sake of
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Variables influencing the labour market peformance of second-

Variable

Number of votes

Economic situation

3

Level of education

6

Attitudes

8

-discrimination/ racism

0

-own attitudes

-others’ attitudes

Finnish language skills

Value placed on international experiences on the tbeur
market

(ellell e}

Social networks

Role models

Family

-family relationships

N~ Ol

-parents’ educational and work background

-goals

o

-support and guidance, e.g. in education

Structural obstacles e.g. recruitment practices

-lack of entry-jobs

Culture

-traditions

Year of immigration

Trade unions

Religion

Place of residence

Chance

RINOIO|IO|OIN|O

Reason for immigration (i.e. the family’s)

o

Employers’ policies towards diversity

N

Global developments

-societal change

w

Job structure of labour market

Practices

Legislation

Equality politics

Immigration politics

Rk OO

Number of immigrants

Personality

-appearance

-in between two cultures

Health

Relationships between groups

Skills in applying for jobs

Language skills

Work experience

Teaching of/skills in native tongue

Ethnic background
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Diversity (different types of second-generation ilgrants)

Age

0
Gender 3

0

0

Name

clarity the results are presented in table fornTdiose variables marked in bold
appeared in the questionnaires and | had plottechtbn the mind map as part of
preparation for the workshop. The variables aree@d so that those belonging to the
same categories are listed below each other. &l there are 49 different variables,
which is a very representative selection.

As can be seen from the diversity of these varg@lilee discussion in the workshop
ranged far and wide. In sum it can be stated thappears that the labour market
opportunities of second-generation immigrants wamight to be influenced both by
factors that influence labour market performancey@meral (e.g. level of education),
and by factors that influence the labour marketqeerance of immigrants (e.g. culture,
used here as a shorthand term for various culpuaaitices). It was interesting that work
experience was initially left out of the mind magdats absence was only noted in the
voting stage, in particular because one of theigypaints studies labour market issues
and one assists immigrants in finding work.

To some extent the participants seemed to statebles that were connected with
their own experiences. For example second-generailmmigrants presented
experiences of being treated differently becaustheir appearance and name. Other
people also then offered their own examples of type of behaviour, from their own
experience or from research contexts. The researclwbo participated tended to
mention variables that connected with their ownday research, which was the case
for variables such as health and family.

There was obviously an overlap between some ottliagables, and many of them
are linked with each other. The links were so mang so complicated that | did not
even attempt to connect them on the mind map.

It was also good that after initially stilted cons@tion once the participants relaxed a
little more, the ideas began to flow more freelythihk this is one of the benefits of
futures workshop, as it offers the participants plssibility to bounce ideas off each
other, which would not be possible for exampleraditional interviews. Even Delphi
studies, while offering opportunities for limitedtéraction with ideas of others, do not
offer the same benefits of working in a group.

Another benefit is that some of the variables aretimose | would have included. For
example family and skills in applying for jobs wduhot necessarily have crossed my
mind. | was also a little surprised by how big arriea the Swedish language
requirements were though to be. Apparently mangiesits with immigrant background
choose not to study Swedish, and this obviouslgtesehurdles later on, for example if
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they want to work for the government. All the pagants were from the Helsinki
region, and thus the situation would probably beerged for people in the Swedish-
speaking regions of Finland, where learning Swemigirioritised over Finnish.

The diversity of the variables was narrowed dowreight key variables by the
means of a vote. The results of the vote can asseln in table 2 above. A little over a
half of the variables got some votes, and it ienes$ting to note which did not. The
impact of name and of ethnic background was diszlsgiite a lot, but still no one
voted for them. It is possible that people chossteimd to vote for appearance or
personality. The value placed on international eéepees on the labour market and the
existence of role models both appeared alreadyergtiestionnaires, but again, no one
voted for them. They might also have been classiieder some other category, for
example family, or it might be that by 2020 theg aro longer as significant as at
present. | was rather surprised that legislatioh gm votes, because | would have
assumed that anti-discrimination legislation wohtlp to achieve equal status on the
labour market. The fact that work experience way added to the mind map in the
voting stage is also very interesting, as even comsense should point to its important
role in finding employment. This might signify theportant role education is often
thought to play on the Finnish labour market or@kternalisation of responsibilities for
performance to outside actors, such as employeosvekfer, it might merely be an
oversight, as people might have been preoccupitdatier thoughts, or have assumed
that second-generation immigrants would be yourd) tams have only limited work
experience. All in all | would not draw too far-cdang conclusions from the late
inclusion of work experience.

8.2.1 Futures table — second-generation immigrants on tRmnish labour market
in 2020

After the votes had been counted, it was time éater a futures table. Those variables
with the most votes were placed in a futures tgiesented as table 3 on the next page.
These represent the factors which are thought tet retwongly influence the labour
market opportunities of second-generation immigrantFinland in 2020. The social
networks and attitudes both got eight votes, arel dkther variables are ordered
according to the number of votes received. Fordhiee of clarity the states of the
variables have been organised so that the diffdtgates are in columns. The states
were brought forward in a different order, and actf the state for education in
alternative 2 consists of two states which werginaily distinct.
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Opportunities and challenges of
the Finnish labour market in 2020.
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second-geradion immigrants on

Variable Alternative 1 Alternative 2 Alternative 3 | Not selected

Social Work-related | Transborder Immigrant

networks networks the | networks networks
most important become more
ones important for

finding jobs

Attitudes Both tolerance| Multiculturalism | Monoculturalism
and “whenin | is appreciated | dominant
Rome” (also because of
thinking economic

possibilities)

Structural Structures Structures More structural | Structures fall

obstacles remain similar | become more | obstacles are apart

flexible to allow | created
for

multiculturalism

in practice

Level of Fragmented Vocational Apprenticeships/

education level of education traditional skills
education increasingly

common
Higher
education
increasingly
common

Language Language skills Swedish Emergence of | Multilingual

skills are not an requirements for| new, significant | (and
obstacle offices are minority multicultural)

abolished languages (e.g. | skills searched
Russian) after by
companies

Personality In between two In between two | The importance | Openness and
cultures cultures of earning and | sociability (in
(negative) (positive) financial rewards certain jobs)

higher for (some) as a trump
people of card
immigrant

background than

for native Finns

Appearance | The importangeAppearance not| In work you In certain jobs
of appearance | (really) have to fit in difference is
remains similar| important any | with the sought after

more company image
(e.g. uniforms)

Family Family not Family supports | Support for Family
knowledgeable| fast gaining of | family-centric supports all-
about the vocational values round
educational gualifications education (i.e.
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system high school)

The futures table has been accepted by the pamitspof the workshop, and | have
only organised it and translated it into Englighalfutures table it is important that the
states of the variables differ enough from eackemtin my opinion, this futures table
achieves that goal. The states of each variabferdifearly from each other, which
enables the later creation of truly different fesir What might be somewhat
problematic is the overlap between the variables.example the impact of appearance
and personality might be similar, and appearandeadtitudes are also connected in the
case of people of immigrant origin.

One noteworthy issue is that the majority of thealdes which were chosen for the
futures table are variables which influence thelatmarket performance of everyone,
not just second-generation immigrants. Social ndgtsjolevel of education, language
skills, personality, and family background influenthe labour market performance of
all people to some extent. Their importance has léen shown in many of the studies
presented earlier in this thesis. Even appearanpadts labour market possibilities for
most people, although its role might be greatep&wple whose appearance is different
from that of the majority. The variables which nipsnhfluence the labour market
possibilities of people with immigrant backgrouré attitudes and structural obstacles.
This emphasis on factors which influence labourkeperformance more generally
could indicate that it is thought that second-gatien immigrants have equal
opportunities in comparison to native Finns or igint be caused by the difficulty of
focusing only on second-generation immigrants. Hexeit is possible that the impact
of these variables is different for second-genenaitinmigrants than for native Finns.

Some of the states of the variables require moieneive explanations at this stage.
The state for variable ‘attitudes’ in alternative d2scribes a situation in which
multiculturalism is not merely tolerance, but has@me the norm because it creates
economic opportunities, for example in providingveees for people with immigrant
background. The state for variable ‘level of edimdtin alternative 3 refers to a
situation where second-generation immigrants etilfeeir group background and learn
for example certain building skills or traditioraats and crafts.

As a researcher | would not necessarily have chtisese variables for the table.
Instead | might have for example selected legshainstead of personality. | would
have also included the socioeconomic backgrounttie@parents as a variable separate
from the family, as its impact particularly on edtional performance has been shown
to be significant (see for example Kristen and @tar2007). It is also interesting that
some of the states of the variables were not tpe that | would have picked. For
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example for level of education | would have focused the level of education in
relation to people with native Finnish backgrouadd not on the type of education. |
think this would have offered more insights inteithcompetitive position on the
Finnish labour market.

This is one of the benefits of futures workshopaamethod: it allows people to
discuss a topic quite freely, and this can resuthe emergence of new ideas which the
individuals themselves might not have thought abdbuese variables and their states
make sense both in terms of earlier empirical figdiand in terms of common sense,
even if | might have preferred other alternatives.

The next stage of the process was forming theraltime futures by selecting one
box from each row, i.e. a state for each variableese would then form a coherent,
alternative future. In table 3 the results are gmésd in columns, and the corresponding
scenarios are presented in section 9.1.

In contrast to the process of filling in the futsiiable, the formation of alternative
futures was relatively easy. Getting started tomke time, but when they began from
the row ‘structural obstacles’ and created a futhe¢ would be the continuation of the
present situation, the way the process works becieaeer. After this the group created
a positive future and a negative one. The discasgicdhis stage was interesting, but
unfortunately time was running out and | had toimghrect the conversation a little
more than | had initially planned. Neverthelesolnbt think my influence corrupted
the process.

Even though the goal was not to create the mostgime futures, the group placed a
strong emphasis on the creation of possible futdres led to setting certain conditions
under which the states could come true. For exatti@eselection for ‘personality’ in
alternative 3, i.e. the importance of earning, selected on the premise that something
would happen to Finnish social security system Wwhiould reduce possibilities of
surviving without work. This condition and selectiovere results of extensive
discussion.

Some other states also require a little more etdlmor at this stage. In the row
‘appearance’ the state where looking different migé an asset for some companies
was not chosen because it was thought that thiddnead to ‘freak shows’ and that
hiring people for their exotic looks would not Hgabe progress. In the row ‘language
skills’ the box where new minority languages ememgginally referred to the
acceptance of new official languages in Finlarglnieaning changed over the course of
the discussion, and alternative 3 it stands forettgpment of ethnic niches where
minority languages dominate.

A couple of the other selections also deserve tadiseussed here. In terms of
‘language skills’ | was surprised that the groupossh abolishment of Swedish
requirements over high appreciation of multilingaald multicultural knowledge. This
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might indicate that the requirement to learn Swedis addition to all the other

languages, is a significant structural constraimt decond-generation immigrants. On
the other hand it might reflect the declining impoace of Swedish in Finnish society in
general. Another issue is that it was though uhjikbat the entire structure of the
labour market, including obstacles, would to falis is probably true, at least during
the short timeframe of the futures. Last interggstiote is that encouraging vocational
training was thought to be the most useful way étp tsecond-generation immigrants
find employment.

Overall | was very pleased with the workshop precasd its results. It was very
interesting to hear the opinions of different typéstakeholders and this gave a much
broader perspective than could have been achidwedgh interviews or a literature
review. | had planned that the participants cowdetbp the futures further, so that they
would not be merely collections of states of difar variables. This was not possible
due to time constraints, which was a shame.

| did not want to leave the images at this curdewel, and thus | developed them
further into scenarios. They, as well as the precek developing scenarios, are
presented in the following chapter, and they prevad more rounded picture of the
alternative futures. Writing scenarios can be nathéjective, and because of this |
decided to improve their validity by asking the &rop participants to comment on
them. This enabled them to state if they agree mighnterpretation of the futures table
(see for example Flick 2006, 372). Comments onsttenarios are presented in section
9.2.

8.3 Results of the interviews

The results of the individual interviews overlapato extent with those of the workshop.
However, their aim was more to discuss factors twhigight influence the labour
market performance of second-generation immigreatiser than to create alternative
futures.

The first topic in the interviews, after introdwrts, was the position of first-
generation immigrants on the Finnish labour magked the factors influencing it. |
thought this was a good warm-up topic, as all &f thterviewees would be more
familiar with issues facing first-generation imnagts. The factors that influence the
labour market position of first-generation immigigrin Finland, according to my
interviewees, include both various personal progerof the immigrants and macro-
level factors. Among personal properties influegcitabour market position are
educational background, country of origin, Finnlahguage skills, gender, and own
activity level. The main emphasis in the interviemass on macro-level variables, such
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as social networks, structural obstacles (for exampequirements concerning

citizenship and Swedish skills), bureaucracy, antitudes among the general

population. Finnish society was also describedlaw $0 recognise changes and in
responding to them. None of these variables weng weexpected, as most of them can
be found in previous studies concerning immigramghe Finnish labour market (see
chapter 4 of this thesis). Nevertheless, it wasdgtm hear a confirmation of the

importance of these factors.

Discussions about second-generation immigrantsthedabour market and their
different positions in comparison to first-genesatiimmigrants and native Finns
produced more interesting and unique data. In tiMhe interviews the tone was quite
optimistic, and in one the focus was more on theblems they might encounter.
Problems and challenges were, however, discusseatimof the interviews.

Second-generation immigrants were perceived to lsamee obvious advantages in
relation to first-generation immigrants. They can déxpected to be fluent in Finnish,
they have gone to school in Finland, and they wtdead the Finnish society. Other
advantages were discussed in relation to nativesp&econd-generation immigrants
might have wider, transnational networks which egtéo their parents’ home countries.
These experiences of international life were thougtbe valued on the future labour
markets, and they give the second generation kabulkge skills and possibly the
ability to understand difference. Other positivetéas which were discussed include the
high value placed on education, the advantages smtheral traditions (for example
not drinking alcohol) give on the labour marketddhat it is possible to break through
the first obstacles with an active approach and firegress will be easier. The Equality
law was also stated to help in providing more equabortunities. Overall second-
generation immigrants can be seen to have mangrfaitt their favour.

Even though many positive factors are at play,ehs® only one side of the issue.
The most important challenge, which was discussedsame way in all of the
interviews, was the problems second-generation granis have of becoming accepted
as Finnish. Their identity and Finnish skills canduestioned on the basis of a foreign-
sounding name, and their appearance might ndiditbrporate image of the employer.
This appears to be a serious problem, and onentteds to be addressed. If second-
generation immigrants feel excluded from the Fihnisociety, the resulting
marginalisation might have far-reaching consequ&ntais question of acceptance is
related to the challenge of living in between twidteres, which might pose challenges
to their identity. Another potential problem dissad in one of the interviews is the
impact of high unemployment rates among first-gatien immigrants on second-
generation immigrants. The unemployment of botrepir might influence the labour
market opportunities of their children. It is stilhclear whether seeing relatively more
unemployed people pulls second-generation immigramiown the path of
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unemployment or whether it makes them even morevated to avoid becoming
unemployed.

Some other interesting issues were also discussedei interviews. The issue of
migration of second-generation immigrants was dhige two of the interviews. At
present many skilled and well-educated Finns migraand second-generation
immigrants might be even more likely to do so, sitthey have transnational social
networks and experiences of migration in their nisamily. It was also stated that
Finland is to some extent a transit country, whmyeple come for a short time and then
migrate again. If the first generation chooses d@avé, there will be no second
generation at all. The other points related totkineat of marginalisation and to means
of combating it. If second-generation immigrantg aot accepted into the Finnish
society, the resulting marginalisation might leadpublic unrest along the lines of
Sweden. Due to the smaller numbers this would grighblae on a much smaller scale,
but it Finland its impact might be significant. Omgeresting suggestion of a way to
prevent marginalisation was to have more peopla imiimigrant background in visible
jobs and in the media, as this would make diversitye normal than it currently is.

8.4  Key findings

Somewhat different themes and issues emerged fmenguestionnaire, the workshop,
and the interviews. However, some themes were sigtliin all the stages of the
research process, and thus | want to present thefikdings here. The differences
probably result largely from the slightly differeminphasises in the distinct stages of the
research process, and because of this the sineitaate all the more important.

The overall tone of the replies to the questiormaaf the workshop, and of the
interviews was quite optimistic. This proved that decision to abandon the problem-
orientation of Jungk and Miullert’s (1987) approags a sensible one, as assuming the
existence of problems would have directed the @wifsthe process to too great an
extent. Problems were nevertheless discussed irstafjes of the process, which
probably indicates recognition of problems encorgtteby first-generation immigrants
and an assumption that at least some of thesdoniti of part of the experiences of the
second generation as well.

Four themes which came up in the questionnaireswitrkshop and the interviews
were social networks, personality, attitudes, palarly anti-immigrant ones, and
knowledge of Finnish as a language. The way thesmés were discussed differed to
some extent in between the different mediums. listabes the important role of social
networks in finding work was recognised, but thepbasis was different. In the replies
to the questionnaire the focus was on the morddunsocial networks of immigrants
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and how this might influence second-generation ignamts. In the workshop the
emphasis was on the role of social networks insfieamning job information, and in the
interviews most attention was devoted to transnatimetworks, which might both be
an asset on the labour market and make migratioseobnd-generation immigrants
more probable. The emphasis on the role of the gr&svmight be partly due to the fact
that the informants included so many researcheis ave familiar with studies on this
topic.

In contrast to the more structural factor of soadietworks, the importance of
personality in finding work was also recognisedisBrality is obviously influential for
everyone looking for work, but according to my datcond-generation immigrants
might have some favourable personality traits int@st to natives. For example in
some replies to the questionnaire it was statedpaple with immigrant background
might find it easier than native Finns to standiow positive way.

Anti-immigrant attitudes and the knowledge of Fainare to an extent linked issues.
One key aspect of anti-immigrant stances is prcibe questioning of the rights of
immigrants to live and work in Finland. This atttucan be particularly harmful for
second-generation immigrants, who know Finnishehaeen educated here, and know
the Finnish society well, but who might neverthelésce doubts about their level of
being Finnish. Knowledge of Finnish was considesed asset in relation to first-
generation immigrants, and it will probably helg@ed-generation immigrants on the
labour market. However, knowledge of Finnish coaldo be thought of as one
structural obstacle, especially if it is questiomadthe basis of immigrant background.

Other themes were discussed in two of the stagédseafesearch. The potential lack
of working role models and its impact on labour kearstatus emerged from the
questionnaires and in the interviews. Issues otaiilon, family support, and structural
obstacles were considered in the workshop anceiimtierviews.

As stated above, the stages of the research tgtdlgldifferent foci, and thus the
results also differ somewhat. The questionnaire wesigned to chart the current
situation, and as a result there were quite manypeoisons of the situation of second-
generation immigrants in relation to both first-geation immigrants and native Finns.
In the workshop the focus was more narrowly onifigdhe most important variables
and on creating images of the future. As a resdte were fewer comparisons, and
more talk about the influential factors themselMesthe interviews there were again
more comparisons between second-generation imngyi@md other groups, and the
focus was particularly strongly on the advantage®sd-generation immigrants have in
relation to other groups.

On the basis of the data | have gathered, the musituation of second-generation
immigrants on the labour market appears to be guaitel. They are in a similar position
as native Finns, and in a considerably strongeritipns than first-generation
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immigrants. They have many factors in their favdor, example fluency in Finnish,
good language skills, and transnational social aets: Nevertheless they face some
problems, mainly related to questioning their lewél being Finnish and to anti-
immigrant attitudes. This current situation proddpiite a hopeful starting point for the
future.

The futures created in the workshop present sorssilpiities for the year 2020. The
labour market opportunities of second-generatiomignants in Finland appear to be
largely influenced by factors which influence ewarg’s labour market performance,
which might point to a belief in the equality oftlrinnish labour market. The futures
portray alternatives, which might come true if wedartake some particular actions.
They also provide evidence of value judgementd) bbwious and surprising ones. The
obvious value choices include the importance ofticwltural values for improved
labour market possibilities of second-generatiomigrants. One example of a more
surprising value choice is selection of abolishmaihSwedish as the way to improve
labour market possibilities. The relation of thdséures and value judgements to
previous studies and theories is discussed in rdetail in the conclusion, but the
possible pathways to the future are presenteddrieathe following chapter.

8.5 Reliability and validity — a self-assessment

Reliability and validity are basic criteria accardito which research is evaluated.
However, in the case of qualitative research thasebeen discussion on whether or not
these criteria should be replaced by other criteeitber suited to qualitative studies (see
for example Lincoln 2002). It might be even moréidilt to apply these criteria to
futures studies than to qualitative research ireotbubjects, since futures studies
analyses something that does not yet exist. Nesledh | chose to pay attention to the
traditional criteria of reliability and validity, mereby reliability refers to the accuracy of
the results and validity to the quality of the dois@ons of the research. | have utilised
the guidelines from Flick (2006) and Lewis and Ri¢c(2003) in the assessment of
reliability and validity.

According to Flick (2006, 370-371) reliability temdo receive less attention in
qualitative research than validity does, and ckead accurate reporting of both the
process and of what the subject has said are veagahance reliability in qualitative
research. In this study | have reported the prooess much detail and as clearly as
possible, which hopefully helps in assessing thaityuof the research. In terms of the
reporting of the statements of the subjects theppablem is that the workshop and the
interviews were not recorded. However, | took dethnotes, and have made it clear in
this thesis when | am reporting the statementshef informants and when | am
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analysing the data. In the case of the workshopattmiracy of the reporting was

improved by writing the comments of the particigafitst on the mind map and later in

a futures table projected on a wall. This enabledgarticipants to keep track of what
was going on and also to notify me if | had misipteted something they said. Thus the
mind map and the futures table have been acceptéldebparticipants as they are and
they represent the outcomes of the workshop aayrat

In qualitative research validity, i.e. does theessher see the phenomenon
accurately, seems to be the more crucial critefidrave used some tools, for example
the additional interviews and asking the partictpaio comment on the scenarios, to
help improve the validity of this study.

The one significant problem with the validity ofgfstudy is caused by the selection
of informants. The problems are not related tm@s-probability nature, as the aim was
not the find a statistically representative setettiAs stated above in sections 7.2.1. and
7.2.2. | had problems with the selection of infontsa and although the final informants
were quite a varied group, there were importanuessof representativeness. Even
though | tried to gather as representative a gmdupformants as possible, | did not get
a wide enough selection of second-generation imanigrto participate. The workshop
participants did not include people from some aof tArgest immigrant groups in
Finland, namely Estonians and Somalis, and all reeg@neration immigrants who
participated were educated and closely connectéldl the Finnish society. | assume
some second-generation immigrants have more prablertheir relationship with the
Finnish society, as many native Finns have thenwels and these people were not
represented at all. Thus the results of the stugjhimbe biased and present a more
optimistic picture of the current situation and féure than would be the case if the
selection of informants was more representative.

In terms of issues besides the selection of infotmthe validity of this study should
be good. The combination of the questionnaire dedaorkshop allowed me to gather
data in two different ways both about the presemt about future possibilities. The
supplementary interviews gave the viewpoints ofeotheople independently of the
workshop participants, and thus acted as a todrifamgulation. The workshop process
allowed the participants to ensure that my integtrens of their speech were accurate,
and the opportunity to comment on the scenario® gagm a further opportunity to
control the interpretations. The same provisionseewmt available for the interviewees,
but they were also able to comment on the scenaridshus to evaluate the quality of
the outcome of the workshop. The data that has Ipeesented in this chapter is
reported as accurately as possible, even thoughpitssible that something has been
lost in the process of translation from FinnislEtaglish.
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9 PATHWAYS TO 2020

Scenarios are one of the basic tools of futuredietuand in essence they describe paths
to the future. The images formed in the futuresksibop are interesting descriptions of
end states in 2020, but it is also important tosaber how we would progress to a
particular end state. In order to provide answersthis question | combined the
information gained from the questionnaire and tneires table to create three distinct
scenarios after the workshop. The alternative &gwonnected with each scenario are
presented in columns in table 3 on pages 70-71.

The construction of the scenarios was initiallytgudifficult because the description
of the current situation gathered from the quesiares did not contain all the same
variables as the futures table formulated in thekalwop. In order to make the process
easier, | created tables, on which | plotted theirki state and the present state, if
available. If the present state was not discusséiel replies to the questionnaire, | used
information from previous research to fill in thaps. The next step was determining an
intermediate stage for year 2015 for each variablgich would explain how to get
from the present to the future. Once | had filledhie whole table, | wrote descriptions
of the processes of change. This process was ctadlirt Finnish, and | have since
translated the results, including the scenarids, lEnglish. The scenarios are presented
in section 9.1. and each one is followed by théetabsed as a tool in creating them.

Creating the scenarios is not enough, as theirtgualso needs to be assessed. In
order to achieve this, | asked the workshop pgditis to comment on the scenarios
and rate them according to their believability, iceslity, and usefulness. This
assessment was the reason why | initially wrote $eenarios in Finnish. The
participants could assess the scenarios onlinewat.surveymonkey.com or send me
the replies by email. | also asked the interviewleesomments on the scenarios. The
comments are presented in section 9.2 along wittesanalysis of the comments.

9.1 Three scenarios to year 2020

All of the scenarios depart from the same startiomt, the present state. The current
states for variables ‘social networks’, ‘languagéls, ‘personality’, and ‘appearance’

are from the replies to the questionnaire serttéontorkshop participants. The results of
the questionnaire are reported in section 8.1.hisf thesis. The state for ‘structural
obstacles’ is mainly based on discussion in thekslawp, although it was mentioned in
passing and in relation to language skills in ohthe replies to the questionnaire. The
current state of the variable ‘family’ is complgtdbased on the discussion in the
workshop, where the role of the family was empleaksiepeatedly. The current state of
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‘attitudes’ is inferred from Jaakkola (2009) ane tktate for level of education from
Kuusela et al (2008).

The most difficult part of the scenario process Wading states for the year 2015
that would enable to development from the presemtsituation to that stipulated for
2020. Some of these states do not describe thetimondf a particular variable in 2015,
but rather explain what changes need to take gtacthe state of 2020 to come true.
When creating the scenarios | utilised the theoded the previous studies as a
guideline to what might be useful and what might nexessary for something to
happen. | obviously had to take a number of suiwectecisions, but | think the
resulting scenarios are feasible in terms of trumptions made in them. The tables
presented after each scenario hopefully help iessasg the quality of the scenario
process.

One assumption made in each of the scenarios isrélcavery from the current
economic downturn or recession will take time ahdt tthe situation might become
even more severe before improvements occur. Thaidiineconomy is struggling,
particularly in terms of the employment levels, awtn though the recovery might be
complete by 2020, the current economic situatiokh pyobably influence the pathway
to the future Finland will follow. This assumpti@@emed plausible when considering
the long-term impact of the depression of the ed990s and the more global extent of
this recession, but if it is not accepted, the ades will seem less believable.

The first scenario presents a continuation of treemt trends, in which no decisive
actions to improve the labour market position opaticular group are taken, even
though other policy steps might occur. In the seécsuoenario steps are taken to
encourage more equal opportunities on the laboukehaand these include steps to
prevent marginalisation also of native Finns. Itresponds with the positive future, as
defined by the workshop participants. In the thsménario anti-immigrant sentiments
increase their popularity and any actions to imprém example the employment rate
are targeted to native Finns. This scenario reptegbe path to the future the workshop
participants perceived as the negative one. AlheSe scenarios can follow from the
present situation, but they are by no means theatérnatives.

9.1.1 Scenario 1: A step towards multicultural Finland

The rate of immigration continues to increase asdaaesult Finland becomes more
multicultural, although to a limited extent. Immaguts find employment more easily
than at present, because they are no longer pectaw®/so different as today. This leads
to broadening of immigrants’ social networks, whiohtheir turn make finding work
easier both for first- and for second-generatiormigrants. In 2020 work-related
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networks have a central role when in comes to segemeration immigrants finding
work. Second-generation immigrants also benefitnfthe much wider recognition of
their good skills in Finnish.

An efficient campaign is organised against the-amnthigrant sentiments, and this
campaign does not remain at the level of mere d@hldut tolerance. As a result anti-
immigrant attitudes move more and more to the margif society. In 2020 Finnish
society exhibits both tolerance and attitudes atingrto which foreigners should adapt
to the Finnish culture. Some employers still hawilds about hiring people with
immigrant background, and this resistance has b#erenced also by the worsening
economic situation. In addition to these issuesmaticulturalism increases, second-
generation immigrants have to think about theintdies and about their position in
between two cultures in more depth. These develomneesult in the continuing
importance of appearance in recruitment and makegliin between two cultures a
challenge also in 2020.

Even though there are several improvements, ther@lao negative developments.
The government attempts to battle the economicsonigh actions designed to increase
the employment level. These actions target the latipn as a whole, and there are no
attempts to remove the structural obstacles fagguebple with immigrant background.
Resources to combat falling out of the educatiostesy are not available due to
economic constraints. As a result some second-ggoerimmigrants perform well in
education, but other fall outside the educatioyatesn. Even the positive attitudes of
immigrant families do not help, since many of thara unable to find clear information
about the Finnish educational system. Thus in 20@0structural obstacles remain
similar as today, the second generation has a fatgd level of education, and
immigrant families are unfamiliar with the educatib system.

In sum, the labour market opportunities of secoedegation immigrants are
somewhat better in 2020, because they can utilidervgocial networks and language
skills are not an obstacle to finding work. Nevel#ss they face more structural
obstacles and prejudices than the native Finnambthis leads to weaker opportunities
than those of natives but better than those dfdiemeration immigrants.

9.1.1.1 Development of scenario 1
The table 4 on the next two pages contains the thbked to construct scenario 1. It

presents the preceding scenario in a more cursony, fand should clarify any unclear
points about it.
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Scenario 1: A step towards multicultural Fnland
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Variable

Now

2015

2020

Social networks

Networks are more

narrow than those @
natives, limit
opportunities

Immigrants find
fwork more easily
than at present ->
parents have better
networks, and also
second-generation
immigrants enter
many sectors of the
economy

Work-related
networks the most
important ones

Attitudes

Anti-immigrant
attitudes relatively
common, large
variation between
different regions
and groups of
people

There is effective
action against anti-
immigrants
movements, which
move more and
more to the margin
of the society, but
do not disappear

12

Both tolerance and
“when in Rome”
thinking

Structural obstacle

D

Structural obstacl
for example
language
requirements and
recruitment
practices exist

eBue to the
recession attention
is focused on
increasing the
employment rate of
the whole
population -> no
specific
programmes
targeting those with
immigrant
background

Structures remain
similar

Level of education

Fragmented, but n
dramatic differences
in relation to native
Finns

dSome second-

5 generation
immigrants do well,
others fall outside
the educational
system -> no steps
to address the

Fragmented level of
education

situation
Language skills Knowledge of The Finnish skills | Language skills are
Finnish is of key of second not an obstacle

importance and is
sometimes
guestioned. Other
languages are a
bonus, just like for
native Finns

generation are
recognised as
equally good as
those of natives

Personality

Personality plays a
key role in finding

As immigration
increases there are

work

more people with

In between two
cultures (negative)
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immigrant
background on the
labour market-> the
second generation
has to increasingly
think about their
position in between
two cultures

Appearance Can lead to The challenging The importance of
discrimination economic situation| appearance remains
causes some similar

employers to
maintain prejudiced

attitudes
Family Important role, for | Immigrant families | Family not
example in mainly supportive | knowledgeable
supporting of education, but | about the
education cannot find educational system

information about
the educational
system

9.1.2 Scenario 2: Finland as a multicultural hotspot

The rate of immigration increases at a consideréddyer pace than currently and thus
Finland becomes even more multicultural. Increaiseahigration and a challenging
economic situation occur simultaneously, and te&éls to ever more people searching
for work and study opportunities abroad, and t@aases in migration from Finland. In
2020 the role of transborder networks on the laloarket is thus significantly greater
than at present. The increasing level of immigratitso leads to more contacts between
native Finns and people with immigrant backgrouhgese successful encounters lead
to better recognition of opportunities offered bymigrants. Therefore in 2020
multiculturalism is valued both in itself and besatwof the economic opportunities (e.g.
exotic beauty parlours) it offers.

Greater numbers of people with immigrant backgroame seen in the Finnish
media, for example as reporters, which makes ettiviersity more of an everyday
occurrence. Second-generation immigrants also b&gimcreasingly recognise the
benefits they may gain through their knowledge ved tcultures. This applies on the
labour market, but also in the society in a widense. In 2020 the experiences of
second-generation immigrants of living in betwewm tcultures are an asset on the
labour market. This increases their self-confidearel the importance of appearance in
recruiting is much lesser than today.
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The public sector begins to acknowledge the faat the Finnish society cannot
afford to waste labour resources, and starts teldpvmeasures to make it easier for
people with immigrant background to enter the labmarket. The educational sector
begins to develop effective means to prevent mahgation of all students. At the
same time the popularity of vocational training tames to rise. There is recognition
that immigrant families may lack knowledge of thimriish educational system and
clear information packages about the system areldeed for them. As a result in 2020
second-generation immigrants continue their edopaéither in institutes of higher
education or in vocational schools. Their famik&i#i support fast gaining of vocational
gualifications, as these are thought to offer betpgortunities on the labour market.

In terms of the labour market it is accepted thatorder to recover from the
recession, the labour force must be fully utilisGdus plans to abolish structural
obstacles begin to emerge. One suggestion is theva of the requirement of Swedish
skills for public offices. These actions are susbds In 2020 the labour market allows
for multiculturalism to much greater extent than paesent, and for example the
requirements concerning Swedish skill have beelisiizal.

Overall the labour market opportunities of secordeagation immigrants are much
better in 2020 than at present. They face no mbstacles than the native Finnish
youth, because they have similar level of educatind equally wide social networks.
They are also better able to utilise their culturackground, which improves their
labour market opportunities in an increasingly ingtional Finland.

9.1.2.1 Development of scenario 2

The table used to create scenario 2 is presentéideonext two pages. As can be seen,

this scenario contains more decisive actions teanario 1, and thus the changes from
the present situation are greater.
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Table 5 Scenario 2: Finland as a multicultural hotpot

Variable Now 2015 2020

Social networks Networks are moreDue to increasing | Transborder
narrow than those | immigration and networks

of natives, limit
opportunities

challenging
economic situation
even more people
focus on other
countries or migrate

Attitudes Anti-immigrant Increased Multiculturalism is
attitudes relatively | immigration leads tq appreciated (also
common, large greater number of | because of econom
variation between | contacts -> positive | possibilities)
different regions | experiences,
and groups of potential
people acknowledged

Structural Structural obstacles, The importance of | Structures become

obstacles for example skilled labour for more flexible to
language economic recovery | allow for

requirements and
recruitment
practices exist

IS recognised ->
action taken to

remove unnecessar
obstacles

multiculturalism in
practice

y

Level of education

Fragmented, but
dramatic
differences in
relation to native
Finns

1d he Finnish
educational system
develops more
effective ways to
prevent
marginalisation, ang
the popularity of
vocational educatior
continues to
increase

Both higher and
vocational educatior]
increasingly
common

Language skills

Knowledge of
Finnish is of key
importance and is
sometimes
guestioned. Other
languages are a
bonus, just like for
native Finns

Language
requirements are
discussed as part of
the removal of
structural obstacles

Required level of
Swedish for offices
abolished

Personality Personality plays @ln a more In between two
key role in finding | multicultural cultures (positive)
work Finland the second

generation begins to
recognise the
benefits of knowing
two cultures
Appearance Can lead to More multicultural | Appearance not

discrimination

people appear for

(really) important
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example in the any more

media-> becomes

more normal

Family Important role, for | Creation of Family supports fast

example in information gaining of
supporting packages about the| vocational
education educational system | qualifications

that are targeted at

immigrant families

9.1.3 Scenario 3: Anti-immigrant Finland

Finland is hit heavily by the global recession, iwhimnmigration continues to increase.
At the same time immigrants are subject to masdesegative publicity. The
combination of these events leads to rising antivignant attitudes and immigrants face
more and more prejudices in their everyday life2020 the Finnish society only values
Finnish mainstream culture, which means that th@e$p is mono- not multicultural.
The government responds to the will of the peopld Bocuses measures to increase
employment rate on native Finns. This is achiewamdekample by imposing demands
on language skills. By 2020 more structural obsstiave been created on the labour
market. These hinder second-generation immigrantsey try to find employment.

People with immigrant background are laid off mudore frequently than the
natives. As a result they fall out of work-relateetworks and their social networks
become narrower in other ways as well. Multicullisra is not valued and people, even
native Finns, whose appearance is in some way ahu§ace many barriers in
recruitment. Second-generation immigrants encouymteblems in schools both in the
form of attitudes and for example in interviewsdakas part of entrance exams. The
growing immigrant population is concentrated inGfie residential areas and because
of the hostile attitudes immigrant families tendety ever more on each other.

In 2020 these developments have led to a laboukehasituation where the
immigrant economy operates separately from the mialeour market. In the general
market the companies have strict requirements coimgethe appearance of employees
and they must fit in with the company image. In ithenigrant economy the situation is
very different. Among the immigrant population flegel of earnings has a central role,
because the Finnish social support system has ladtened significantly as a
consequence of the recession. In the immigrant@ogrthe importance of immigrant
networks in finding work is significant. Traditiolnskills are highly valued and second-
generation immigrants tend to get their educationugh apprenticeship contracts. In
the immigrant economy the minority languages hadewrole, and for example the



87

importance of skills in Russian is great. Tradiibmalues, such as the central role of
the family, are dominant also in other sectordhefdcommunity.

In 2020 the labour market position of second-geii@rammigrants is considerably
weaker than at present. They face hostile attitiades considerably more structural
obstacles than the native do. They have employrapportunities within the ethnic
economy, but finding work in the general markedifficult.

9.1.3.1 Development of scenario 3

The table used to create scenario 3 is displayethemext two pages. Its realization
requires a more active approach in favour of nakirens than scenario 1, and on a
purely subjective note is significantly less deslieathan scenario 2. Nevertheless it is
useful to highlight some actions that might leac tiuture that might be less than ideal
for second-generation immigrants.
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Table 6 Scenario 3: Anti-immigrant Finland

Variable Now 2015 2020

Social networks Networks are moreAs a result of the Immigrant networks
narrow than those | recession become more

of natives, limit
opportunities

immigrants are laid
off -> the
employment
situation worsens ->
narrower networks

important for finding
jobs

Attitudes Anti-immigrant Anti-immigrant Monoculturalism

attitudes relatively | sentiments become| dominant

common, large more popular in

variation between | Finland, like in

different regions other countries,

and groups of immigrants receive

people lots of negative

publicity

Structural Structural The actions to More structural
obstacles obstacles, for improve level of obstacles are create

example language
requirements and
recruitment
practices exist

employment are
targeted to native
Finns

Level of education

Fragmented, but 1
dramatic
differences in
relation to native
Finns

1Gecond-generation
immigrants face
problems in schools
both in terms of
attitudes and for
example in entrance
exam interviews

Apprenticeships/
traditional skills

Language skills

Knowledge of
Finnish is of key
importance and is
sometimes
guestioned. Other
languages are a
bonus, just like for
native Finns

More immigrants ->
concentrated in
certain areas

Emergence of new,
significant minority
languages (e.g.
Russian)

Personality Personality plays a People with The importance of
key role in finding | immigrant earning and financia
work background have | rewards higher for

even more (some) people of
difficulties in immigrant
finding work, background than for
multiculturalism is | native Finns
not appreciated, and
social support is cut
back due to the
recession
Appearance Can lead to Employers avoid In work lyave to

d
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discrimination

people who look
different (also native
Finns)

fit in with the
company image (e.g.
uniforms)

Family Important role, for | Immigrants families| Support for family-
example in support each other | centric values
supporting duet to hostile
education attitudes

9.2 Assessment of the scenarios

As has been stated above, the creation of scentmms to be a rather subjective
process if undertaken by a single researcher. i$tgsnerally the case even if there are
attempts to follow trends made possible by somerdial or empirical findings, as
was the case here. To combat this issue | askedvdinkshop participants and the
interviewees to comment on the scenarios. Onlywwikshop participants commented
on the scenarios, and all three interviewees gaweesopinions on them. The small
numbers of respondents pose problems for geneglisom the comments, but they
nevertheless give useful indications of potentiaifjuential aspects of the scenarios.

The workshop participants received the scenarioghi® most part quite well. Their
usefulness was rated particularly highly, as aéinscios were thought to be at least
quite useful. This is good, since one of the mairppses of scenarios as a tool is to
serve as an aid in decision-making. In terms ofdésirability of the scenarios there
were no surprises. Scenario 2 was rated very ddsjracenario 3 very or quite
undesirable, and scenario 1 in the middle as egb#&e undesirable or quite desirable.
This was to be expected, as scenario 2 descrileepiath to the positive future, and as it
seems extremely likely that the people particigatin the workshop would find
increasing multiculturalism a good thing. The rgtof believability was in my opinion
very interesting. Scenario 1 received the highashgs, and on average was thought to
by quite believable. Scenarios 2 and 3 were deemgedlly believable, but while the
ratings for scenario 3 concentrated around nelteéevable or unbelievable and quite
believable, those for scenario 2 diverged. Someighbit was very believable, but
others considered it quite unbelievable. This djeece probably reflects different
background assumptions of respondents.

The open comments on the scenarios included itiregemsights. One respondent
criticised the scenarios for emphasising the impéthe current financial and economic
crisis too much, and argued that it would be utjike influence the situation in 2020.
In other comments there was emphasis on the ingfaatjeing population on labour
market needs, and on the probable persistence ejtidices against people with
immigrant background. The impact of changes indbe structure of the population,
which cause both labour shortages and differemdualmarket needs, were not fully
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taken into account in the scenarios, mainly becabseselected variables did not
include demand side factors. The growing labourtsiges projected for example by
Heikkila and Pikkarainen (2008) would improve labaarket opportunities of second-
generation immigrants, while prejudices would lithi¢é opportunities. One comment on
scenario 2 highlighted the likelihood of increasmggration from Finland as a result of
ageing.

In the interviews | asked the people for generahm@nts on the scenarios and also
asked them to assess the believability, desirphélitd usefulness of the scenarios.
Again the comments on the scenarios were mainly pesitive. The usefulness of
scenarios was thought to be good, as they givenrdtion about what could happen,
make understanding the situation easier, and waogk as tools. In terms of the
desirability of the scenarios it was hardly surpgsthat scenario 2 was thought to be
the most desirable one, and scenario 3 the leasablée one. Scenario 1 was described
as taking one step forward, and as a result ittivasecond most desirable one. Only
one of the interviewees commented explicitly on lle&evability of the scenarios, and
interestingly stated that scenario 2 was the mek¢\mable one and scenario 3 the least
believable, and quite unlikely, one. The argumeéwveergto support this was that Finland
will become more internationalised due to labourkaaneeds, and that the increasing
number of contacts to immigrants would lead to radisation of difference. One
interviewee also stated that recovery from the omgalepression is uncertain at the
moment, and that it would probably impact the fatl@bour market opportunities.

The acceptance of all the scenarios as useful andh& most part believable is
obviously a positive outcome. They could thus sexrseools for decision-makers, and
at least help to highlight some possibly relevasdtdires of the future. However, |
would like to point out that due to the short tinaehe of the scenarios there are no
dramatic changes from the present. This obviouslyaaces the believability of the
scenarios. If similar developments had been pregedurther into the future, for
example to the year 2050, the changes would be mndosenatic, and thus the
believability of the scenarios would be put to adlea test.

These scenarios highlight some of the possible réstuof second-generation
immigrants on the Finnish labour market in 2020eyllare based on the outcomes of
the futures workshop and of the questionnaire, #md reflect the conceptions of
different stakeholders of the present and of theréu It will be interesting to see how
these correspond to the situation of second-gaaeramigrants in different European
countries and to the theoretical framework, andsthuwvill turn to comparing the
outcomes of the research process to earlier fisdimghe conclusion.
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10 CONCLUSION

The data gathering process produced interestingtseis all its stages. The data from
the questionnaires, the workshop, and the inteiwiesmbined provides a fuller picture
of the phenomenon of second-generation immigrantthe Finnish labour market in

2020 than any of them would have done individuallizis topic has not really been

studied in Finland, and thus the data should cftene new insights. In the scenarios
this data was to an extent combined with the figdiof previous studies and with the
theoretical framework.

In this conclusion | will compare the findings atfé results of the futures workshop
more extensively with the theoretical data and iearstudies to see if there are
differences or similarities between these. | witktf discuss the findings on a more
general level, and then discuss them in more detiad also analyse some of the issues
that were absent from the data. The thesis willsfinwith some statements on
possibilities for further research.

10.1 Findings of the study in relation to theories and pevious
studies

On the general level the current situation of sdegeneration immigrants on the

Finnish labour market appears to be good and mastgrs are seen to be in their favour
also in the future. Their labour market opportwstare thought to be similar to those of
native Finns, and significantly better than tho$dimst-generation immigrants. They

might also be able to benefit from for example s$rational social networks and from

better understanding of different cultures.

This tone of optimism is interesting, because ind&s of second-generation
immigrants in other European countries they alwsgsm to face some problems in
labour market as well as in education. There aeetheasons which might explain this
positive approach. Firstly, the second-generatiomigrants included in the sample
were well-educated and connected with the Finnisliesy. The views of marginalised
second-generation immigrants would probably be \different. Secondly, there are
currently only very small numbers of second-genenaimmigrants on the labour
market, a situation which differs greatly from thaa the case countries. Thus it could
be that the small numbers of second-generation granis are easily absorbed in the
labour market, and as a result face few problefrtbid is the reason for optimism, the
perceptions might change when greater numbers émeefabour market. The third
possible reason is the widespread thinking thadbRthis somehow exceptional when it
comes to racism. In essence the argument is tieatise Finland has no colonial legacy,
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the attitudes, such as racism, which stem fromrgalism do not have the same role in

Finland as in many other European countries.dtgs claimed that because Finland has
only had immigrants for a short time, we cannot et used to them, and that

allowances should be made (Rastas 2007, 129)ldtiom to the data this would mean

that the importance of negative phenomena suchasm is underplayed, because the
beliefs in Finnish exceptionalism and equality soestrong.

To an extent it remains to be seen if Finland feillow the same trajectories as other
countries have done when they received more immigraNevertheless it seems
sensible to be aware of the fact that even thohghcurrent situation appears to be
good, changes for the worse might happen in theduparticularly if the problems are
ignored.

The problems faced by second-generation immigramse also discussed in all
stages of the date gathering process. The mosifisagrt problems which second-
generation immigrants might face on the Finnistolalbmarket were thought to be anti-
immigrant attitudes, more limited social networkise questioning of their identity as
Finnish, and the lack of working role models. Thesacerns are supported both by
theories and by previous studies. Jaakkola (200@ws the persistence of anti-
immigrant attitudes in Finland, and discriminatmmthe labour market has been shown
to exist in other OECD countries as well (OECD 200842-149). Both Granovetter
(1974) and Bourdieu (1986) highlight the importarafesocial networks and social
capital, and several empirical studies (see fomgta Senik and Verdier 2008) have
shown the importance of social networks in findiwgrk. The problem of second-
generation immigrants facing questioning of thavel of being Finnish has been
discussed for example by Rastas (2007) in relatarhildren. The lack of working role
models might influence labour market performanceough more limited social
networks (Calvo-Armengol & Jackson 2004). Altermely it might influence the
expectations of second-generation immigrants. Im $uappears that the problems
discussed are strongly linked with both theories amrevious studies.

The factors thought to influence the labour markgiportunities of second-
generation immigrants in Finland can also mostlyrdédated to theories and previous
studies. The importance of social networks wasadlyediscussed in the previous
paragraph. In addition to this, the roles playedrapsnational networks in the lives of
immigrants have been analysed for instance by F2@§0). The role of education in
the labour market is generally explained with tledplof the concept of human capital.
In Finland the importance of education, particyl&finnish, along with the importance
of skills in Finnish and the role of structural tdides have been discussed for example
by Forsander (2002). The role of family as a suppgractor particularly in education
has been analysed for example by Liebkind et aD420The impact of attitudes, in
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particular prejudiced ones, on the labour markesitmm of second-generation
immigrants can be inferred from Jaakkola (2009).

In contrast to these factors, appearance and paitsoare not linked with theories or
previous research in such a clear way. Both of theme thought to be important in the
futures workshop, but | have not found studies Whagplicitly analyse their impact on
labour market opportunities. On the basis of commense it can be stated that
personality impacts the ability to find work. Appaace probably is connected with
attitudes of the employers and issues such as agmpaage, but the impact of
appearance has not really been analysed on liter@io immigrants. Appearance is
obviously linked with other concepts, for exampllengcity, but research on immigrants
tends to focus on these more theoretical concéjgsertheless it is interesting that
appearance and personality were thought to plal ancimportant role even though
they are not widely discussed in the literature.

One interesting conclusion on the basis of the @ataat labour market opportunities
of second-generation immigrants appear to be masflyenced by factors which
impact on the labour market position of all peofecial networks, personality, level of
education, language skills, and to some extentappee and family background all
influence the labour market possibilities of evergo Attitudes, especially anti-
immigrant ones, and structural obstacles haveoagtr influence on the opportunities
of people with immigrant background. This tendersgems to be linked with the
general optimism of the findings. Labour market ajpypnities of second-generation
immigrants at present were thought to be similahtse of native Finns, which makes
sense if the opportunities of both groups are erfted by the same factors. The states
of the factors obviously might differ, but the fabtat they are similar ones gives hope
for equality on the labour market in the future. di the case countries second-
generation immigrants lack equal status on thedabtarket, so this hope might be too
optimistic, or the Finnish circumstances might bfisiently different to warrant this
view.

The futures and the scenarios also offer some estiag insights. One of the
purposes of the workshop was to create alterndtitteres in order to explore some
possibilities. Thus the conclusions that can be enad the basis of the images are
somewhat limited, as it is impossible to claim tloae of these images necessarily
represents the views of the participants more fulpwever, they highlight some
interesting alternatives and the importance of oastion future outcomes. Some
selections of the variables are particularly insérg. For example in alternative future
2, which is the best-case one, the participantaghbit would be better if appearance
did not matter in recruitment than if exotic appese helped in finding work. This
would seem to indicate the importance placed omldgeatment on the labour market.
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In the creation of the images plausibility was diey concern, and thus it is
interesting to analyse the comments on the belibtyalof scenarios, as this helps
reveal which images were thought to be the mostylibnes. If only the comments of
the workshop participants are included, scenaimttie most probable. However, if the
comments from the interviews are included, scerareceives the highest average. As
scenario 2 is the best-case one, this outcome agfcts the optimistic outlook on the
future of second-generation immigrants. This migata distinctly Finnish tendency,
since the situation in all of the case countriesigmificantly worse than in scenario 2,
and similar optimistic expectations of labour mangerformance in Finland have been
presented by Harju (2002). It is difficult to come@aFinland directly with other
countries, due to the small numbers of immigraatsl the history of minorities in the
country, but it is important to note that optimistvisions of second-generation
immigrants on the labour market seem to be popudlae overall high ratings for
believability are probably largely explained by ttgort time span of the scenarios. If
the time span had been longer, there would have Imeee dramatic changes, and these
might have posed more of a challenge for the bakigiy of scenarios.

Some factors which have been found to be significathe case countries were not
openly discussed during the data gathering proddssse are parents’ socioeconomic
status and ethnic background. The role of the fawihs discussed, but more as a
provider of support in education. Parents’ socioecoic position explained a lot of the
variation in educational performance in the casent@es, and as level of education
influences future labour market prospects, socinenoc background also links to
these. In Finland first-generation immigrants haweeaker labour market position than
native Finns, so their weaker socioeconomic pasitinight be reflected on the
achievements of their children. The variations wmtcomes for second-generation
immigrants from different origins were discussedyoto a limited extent in the
workshop and in the interviews.

Another variable which was discussed only a litiiéhe interviews and in the replies
to the questionnaire was the general economictgitualt is likely to impact on the
labour market position of second-generation imnmitgan Finland. The reason why it
was left out was probably the fact that the genecainomic situation influences the
opportunities of all people, not just second-geti@naimmigrants, and | wanted the
focus to be on the second generation.

In the end it is useful to turn to the connectietween the theoretical framework set
out in chapter 2 of this thesis and the outcomeshefresearch. In the theoretical
framework | assumed that second-generation immignaould have social networks of
similar breadth as their Finnish peers, but thatythwould have some form of
transnational consciousness in addition to thisusTtheir labour market opportunities
should be better than those of their parents, dogkcto the national average. | also
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stated that the labour market opportunities woutdbably vary among second-
generation immigrants, for example due to ethnieity family background, and that
contacts between different groups should leadrtgpézing of anti-immigrant attitudes.

The theoretical framework does to correspond with findings, but not perfectly.
The opportunities of second-generation immigrapigear similar to those of natives,
and better than first-generation immigrants. Howgethere were worries of more
narrow social networks than those the natives h@ransnational links were discussed,
but not evidenced by the second-generation immigraanmy sample. However, due to
a small and non-representative sample, this ismahy way a conclusive finding. The
probability of different outcomes for different gnas was recognised in the discussions,
although it is not explicitly present in the sceasr The idea of contacts lessening the
level of prejudices is present in scenario 2 and wigely accepted. Thus it would seem
that the findings match the theoretical framewatihough all findings, for example the
general optimism, do not fit easily into the franoeky

10.2 Future challenges and possibilities

Despite the overall optimism of the findings ofstistudy it is important to be aware of
the experiences of other countries. In all casentms second-generation immigrants
have some problems in education and on the lab@urkeh The same developments
might occur in Finland, particularly if the numbest second-generation immigrants
increase significantly. The problems discussecdhia tesearch should not be ignored,
but addressed before they become more serious.

It is even more important to recognise that therriis not predetermined. All the
futures presented in this thesis can follow from gresent, under specific conditions,
but they are not the only alternatives. The reabiasion of second-generation
immigrants on the Finnish labour market dependsthan actions of many people,
including the second-generation immigrants thenesel\fhe future is made by us, and
thus equality on the labour market should be afeaable goal.

On a final note | would like to state that furtireisearch into the labour market
position of second-generation immigrants would seful. Their numbers on the labour
market are currently rather small, but once theyeaase, it would be interesting to see
how the results compare with those of other coestrihey might enjoy a more equal
status, but there might be problems, and by addgeseem we can make the best
possible future for everyone come true.
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APPENDIX 1: Workshop participants and interviewees
Workshop participants:

Alitolppa-Niitamo, Anne — Head of multicultural aifs, Vaestoliitto

Kanniainen, Minna-Rosa — Work trainer, De Die Ky

Khaliki, llnas — High school student

Korjonen, Miira — Occupational health nurse/ Depeh@nt consultant, City of

Helsinki

Laitio, Tommi — Researcher, Demos Helsinki

Polichtchouk, Vasilisa — Student, Project secregrhe Ministry of the Interior

Razai, Zarmina — Student, President of City of ks advisory board on
immigration and integration issues

Saarikko, Janne — Business creative/ founder, Ekarmvation

Salmenhaara, Perttu — L. soc. sc., doctoral stutlenversity of Helsinki

Teras, Marianne — Researcher, Department of Educatiniversity of Helsinki

Interviewees:
Abib, Mukhtar — Social advisor, City of Helsinki

Heikkila, Elli — Research director, Institute of gfation
Racine, Martin-Eric — International trade and imraigon policy consultant
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APPENDIX 2: Questionnaire sent to second-generationigrants

Hello,

You have signed up to participate in a futures whdp | am organising on 19 August
from 5pm to 8pm. | would like you to answer the sfiegns below and for you to send
the replies to me to the email address (XXX) byug#ést at the latest.

Replies to questions 1-6 are only for my use. Ihhige them anonymously when |
analyse the results of the workshop, but if you Mqurefer me not to use them, please
let me know.

The replies to the other questions will serve a&gting point for discussion at the
workshop. | will compile a summary of replies off gdrticipants, and send it to
participants before the workshop. The individuawaers will not be specified.

If there is anything unclear about the questiongould be happy to clarify them.
Yours,

Maria Riala

1. Name:

2. Age:

3. Country of birth (if something other than Firdamow old were you when you
immigrated into Finland?):

4. What kind of education do you have?

5. What kind of work do your parents do in Finlami@ they have the same occupation
in their home country?

6. What kind of work experience have you got froml&nd or from abroad? What kind
of tasks have you had, how long have you workeddiod have these positions been

part- or full-time ones?

7. Has your work corresponded to your skills angaor level of education?
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8. When you compare your work experience with tiatour friends, are there any
differences?

The next questions concern your personal opiniousit would be good if you could
give some arguments in support of your replies.

9. What kinds of opportunities do second-generatimmigrants (born in Finland or
have migrated here at primary school age or whemger, and both parents are
foreign) have on the Finnish labour market at ttoenant?

10. In your opinion, what kinds of challenges domswl-generation immigrants face on
the Finnish labour market at the moment?
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APPENDIX 3: Questionnaire sent to other workshogigigants

Hello,

You have signed up to participate in a futures whdp | am organising on 19 August
from 5pm to 8pm. | would like you to answer the sfiegns below and for you to send
the replies to me to the email address (XXX) byug#ést at the latest.

Replies to questions 1-3 are only for my use. Ihhige them anonymously when |
analyse the results of the workshop, but if you Mqurefer me not to use them, please
let me know.

The replies to the other questions will serve a&gting point for discussion at the
workshop. | will compile a summary of replies of garticipants, and send it to
participants before the workshop. The individuawaers will not be specified.

If there is anything unclear about the questiongould be happy to clarify them.

Yours,

Maria Riala

1. Name:
2. Educational background:

3. Why are you interested in the position of imraigs and second-generation
immigrants in Finland?

The next questions concern your personal opiniouisit would be good if you could
give some arguments in support of your replies.

4. What kinds of opportunities do second-generatimmigrants (born in Finland or
have migrated here at primary school age or whemger, and both parents are
foreign) have on the Finnish labour market at tloenant?

5. In your opinion, what kinds of challenges doosetgeneration immigrants face on
the Finnish labour market at the moment?
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6. Do you believe that the experiences of secomg4ggion immigrants in Finland will
resemble the situation in some other country? $f yéhich country do you think will
have the most similar experiences to those of Riita



