






































































Table 1. Demographic profile of respondents

Variable Category % of respondents

Age 18-29 20.6

30-39 37.9

40-49 27.6

50-59 13

60 & above 1

Gender Male 66.1

Female 33.9

Hierarchal level Top 11.5

Middle 32.4

Lower 56.1

Continent Africa 1

Asia 16

Europe 72

North 

America
4

South

America
7



Table 2. Measurement model evaluation results

Constructs
Mean SD Loading

s
CR Alpha AVE

Information sending (Foss et al., 2009) 6.08 1.11 0.87 0.77 0.69

- I share work related information with my colleagues 
in my own organization.

0.90

- I share work related information with my superiors. 0.77

- I share work related information with my junior 
colleagues in my own organization.

0.83

Information receiving (Foss et al., 2009) 5.19 1.50 0.88 0.80 0.72

- My colleagues in my own organization share a lot of 
work related information with me.

0.83

- My junior colleagues in my own organization share a 
lot of information with me.

0.87

- My superiors share a lot of work-related information 
with me.

0.84

Employee learning orientation (based on Gong, Huang 
and Farh, 2009)

5.35 1.41 0.82 0.72 0.54

- It is important to critically reflect what is important 
for my successfulness in my work and be open to new 
approaches.

0.83

- I am learning a lot of things on my free time that are 
useful for my successfulness in my work.

0.65

- I think it is important to benchmark my own 
knowledge and practices with others from outside of 
my department.

0.71

- It is important for success in my work to be 
knowledgeable about the people who are not from my 
own department (e.g. customers,
colleagues, competitors).

0.75

Trust (Helliwell and Huang, 2010) 5.21 1.30 0.85 0.65 0.74

- I trust in management at my workplace. 0.87

- I trust my co-workers at my workplace. 0.85

Comprehensibility (Antonovsky, 1987b) 4.81 1.55 0.83 0.73 0.56

- When something happened, have you generally found 
that you saw things in the right proportion

0.62

- Do you have the feeling that you are in an unfamiliar 
situation and do not know what to do?

0.74

- Do you have very mixed-up feelings and ideas? 0.82

- Does it happen that you have feelings inside you 
would rather not feel?

0.79

Manageability (Antonovsky, 1987b) 4.90 1.52 0.81 0.69 0.52

- Has it happened that people whom you counted on 
disappointed you?
(RC*)

0.63

- How often do you have feelings that you are not sure 
you can keep under control?

0.77

- Do you have the feelings that you are being treated 
unfairly? (RC)

0.79

- Many people even those with a strong character 
sometimes feel like sad sacks (losers) in certain 
situations. How often have you felt this way in the past? 
(RC)

0.67

Meaningfulness (Antonovsky, 1987b) 5.16 1.49 0.83 0.72 0.55



- How often do you have the feeling that there is little 
meaning in the things you do in your daily life?

0.82

-
about what goes on around you?

0.60

- Until now your life has had very clear goals and 
purpose

0.74

- Doing the things you do every day is a source of pain 
& boredom (RC)

0.78

* Reverse coded



Table 3. Discriminant validity assessment

1 2 3 4 5 6 7

Information sending 0.83

Information receiving 0.46 0.85

Employee learning orientation 0.43 0.24 0.74

Trust 0.25 0.31 0.31 0.86

Comprehensibility 0.21 0.20 0.29 0.22 0.75

Manageability 0.22 0.19 0.21 0.42 0.64 0.72

Meaningfulness 0.24 0.18 0.31 0.39 0.60 0.63 0.74

Bold numbers represent the square roots of the AVEs.



Table 4. Summary of the support for hypothesis

Proposed hypotheses Empirical evidence

Supported

H1b. SOC Supported

sending Supported

Supported

Supported

nformation receiving Supported



Table 5. Structural model assessments

Model 1 Model 2 Model 3 Model 4

Relation p-value p-value p-value p-value

SOC -> IS 0.26 (0.07) 0.000 0.14 (0.20) 0.00 0.19 (0.10) 0.00 0.06 (0.23) 0.24

SOC -> IR 0.23 (0.05) 0.000 0.16 (0.08) 0.01 0.12 (0.11) 0.09 0.05 (0.15) 0.47

SOC -> ELO 0.31 (0.10) 0.00 0.31 0.00

ELO -> IS 0.39 0.00 0.39 0.00

ELO -> IR 0.19 0.01 0.20 0.01

SOC -> T 0.40 (0.16) 0.00 0.40 0.00

T -> IS 0.17 0.02 0.20 0.01

T -> IR 0.27 0.00 0.28 0.00

R2 values are in brackets

SOC = Sense of coherence; IS = Information sending; IR = Information receiving; ELO = Employee learning orientation; T = Trust



Table 6. Analysis of mediating effects

Model 2 Employee 

learning orientation as 

mediator

Model 3 Trust as 

mediator Model 4 Both mediators

Relation

Total 

effect

Indirect 

effect VAF

Total 

effect

Indirect 

effect VAF

Total 

effect

Indirect 

effect VAF

SOC -> information sending 0.26 0.12** 46% 0.26 0.07* 27% 0.26 0.20** 77%

SOC -> information receiving 0.23 0.06* 26% 0.23 0.11** 50% 0.22 0.20** 91%

*p < 0.05, **p < 0.01 (two-sided test); VAF = variance accounted for.







Table A1. Loadings and cross loadings

Indicators Comprehensibility Manageability Meaning
Information 
receiving

Information 
sending

Employee 
learning 
orientation

Trust

Item 1 0.62 0.36 0.39 0.15 0.16 0.18 0.12
Item 2 0.74 0.48 0.43 0.15 0.20 0.29 0.18
Item 3 0.79 0.52 0.49 0.12 0.14 0.17 0.14
Item 4 0.82 0.53 0.48 0.18 0.14 0.23 0.22
Item 1 0.35 0.63 0.29 0.21 0.27 0.16 0.27
Item 2 0.54 0.77 0.54 0.06 0.10 0.23 0.23
Item 3 0.43 0.79 0.52 0.22 0.19 0.07 0.47
Item 4 0.50 0.67 0.43 0.09 0.12 0.13 0.23
Item 1 0.55 0.58 0.82 0.18 0.18 0.26 0.30
Item 2 0.35 0.39 0.60 0.14 0.11 0.15 0.28
Item 3 0.43 0.37 0.74 0.09 0.15 0.24 0.28
Item 4 0.42 0.51 0.78 0.13 0.26 0.24 0.31
Item 1 0.13 0.11 0.11 0.83 0.31 0.21 0.24
Item 2 0.18 0.22 0.16 0.87 0.39 0.17 0.34
Item 3 0.20 0.15 0.20 0.84 0.46 0.23 0.20
Item 1 0.20 0.23 0.23 0.42 0.89 0.42 0.22
Item 2 0.15 0.15 0.17 0.31 0.77 0.30 0.21
Item 3 0.18 0.17 0.19 0.40 0.82 0.35 0.18
Item 1 0.26 0.19 0.25 0.20 0.40 0.83 0.09
Item 2 0.34 0.18 0.32 0.13 0.17 0.65 0.06
Item 3 0.16 0.13 0.15 0.19 0.29 0.71 0.02
Item 4 0.12 0.12 0.21 0.18 0.37 0.75 0.07
Item 1 0.26 0.37 0.39 0.25 0.19 0.07 0.87
Item 2 0.12 0.35 0.29 0.30 0.23 0.07 0.85


